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HRSA Pharmacy Services Support Center: 
The 340B Access Resource 

Nick Chang 

Operations Manager, PSSC  

HRSA Pharmacy Services Support Center 

NASTAD Webinar 1/18/2012 
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Describe the 

purpose and 

function of HRSA 

PSSC 

1 

Describe the 

valuable services 

HRSA PSSC offers 

2 
List the 

foundational 

principles upon 

which HRSA 

PSSC operates 

3 

LEARNING 

OBJECTIVES 
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Information & 

Assistance Optimize value 

GOAL: 

Serves as the primary access resource for 340B 

Purpose 

HRSA 
PSSC 
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Vision and Mission 

access to affordable, clinically, and 

cost effective pharmacy services 

• provide information, education, and policy analysis 

• optimize the value 

• improve medication use and advance patient care 
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Clinically and Cost Effective 
Pharmacy Services 

ACCESS 

QUALITY 

OUTCOMES 

Clinically & Cost  

Effective Pharmacy  

Services 
OPERATIONS 
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Value of HRSA PSSC  

• Understanding 

• Implementing 

• Optimizing 

ACCESS 

 

• Timely 

• Reflects Current Policy 

• Meets High Quality Standards 

 

 

HRSA 
PSSC 
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Services 

Relationships and 

Networking 

Program Development 

Information Analysis and 

Management 
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Information Analysis  
and Management 

Call Center 1-800-628-6297 PSSC@aphanet.org or 

mailto:PSSC@aphanet.org
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Types of Services for Ryan White Clinics
  

•   Recertification 

•   Registration  

•  Change Request Forms  

•  General questions related to the 340B Drug Pricing Program.   

•  Level  II – Expert Consultant 

•  Site Visit – Limited due to funding 

•  Peer to Peer Webinars and Community Access 
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Information Analysis  
and Management 

PharmTA 

Free technical assistance to 

eligible entities 

 

To request, call 

1-800-628-6297 
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Information Analysis  
and Management (cont.) 

pssc.aphanet.org Website 
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Interactive Financial  
Analysis 

pssc.aphanet.org/resources.htm 

http://pssc.aphanet.org/resources.htm


INTEGRITY ● ACCESS ● VALUE 
13 

Information Analysis  
and Management (cont.) 

Policy Analysis 

Monitors, analyzes, and communicates policy 

developments within the scope of the 340B Program 
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Relationships and Networking 

• Live Presentations  

• Articles in journals and Pharmacy Today 

• Interactive web-based learning opportunities 

Dialogue and collaboration 

with other safety net 

stakeholder organizations 



INTEGRITY ● ACCESS ● VALUE 
15 

340B Peer-to-Peer: 
www.healthcarecommunities.org/ 
 

• 340B Basics to Ensure Integrity – 1/25 @ 2PM 

 

• Systems for Maintaining Integrity – 2/29 @ 2PM 

 

• Medicaid Billing and Avoiding Duplicate Discounts – 3/28 
@ 2PM 

 

• 340B Audits:  Understanding the Process and Preparing 
Your Pharmacy – 4/25 @ 2PM 
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Education Programs 

Inter-Agency Agreements 

Continuing Education 

Student Programs 

Educational Tools and 

Resources 
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1

7 

Contacts: 

www.hrsa.gov/opa 
www.hrsa.gov/patientsafety 
 

pssc.aphanet.org 

pssc@aphanet.org 

1-800-628-6297 

www.340bpvp.com 

340B_primevendor@340bpvp.com 

1-888-340-2787 

Pharmacy Services 

Support Center 

Prime Vendor 

Program 

Healthcarecommunities.org  

http://www.hrsa.gov/opa
http://www.hrsa.gov/patientsafety
http://pssc.aphanet.org/

