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Welcome to this Web cast about ñReporting Client-level Data.ò  This presentation 
is one in a series designed to familiarize grantees (and providers) with RSR 
Reporting. Thank you so much for joining us today!

My name is Michael Costa. I am a member of the SPHERE/Abt Team, one of 
several groups engaged by HAB to provide training and technical assistance to 
Ryan White grantees during the implementation of the RSR.  I will introduce our 
speakers and facilitate the question and answer period at the end of the 
presentation.  At any time during the presentation, you will be able to send us 
questions using the ñChatò function. You will also be able to call in to ask 
questions directly (ñliveò) at the end of the presentation.

Todayôs Webcast is presented by Mike Dols of the SAIC team and Maria 
Jackson Hittle of the WRMA/CSR team.  

After the presentation we will take questions from both the ñchatò function and 
over the phone.  We hope that all of you will use this opportunity to ask any 
questions that you have about creating and submitting client-level data files. 

Now Iôd like to turn you over to Mike for the presentation.  Mike?
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Thank you Michael. 

Today we will review what an XML file is and how the client-level data files are 

generated; how to upload XML files into the RSR; common issues that can arise 

in the generation and submission of an XML file; and finally, how to verify your 

client-level data upload.
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HTML and XML are forms of structured markup language. XML files are simple 

text files and can be created and viewed with any text editor, such as Notepad.
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HTML or Hypertext Markup Language is probably the most familiar of all 

structured markup languages and is used by browsers, such as Internet Explorer 

or Fire Fox, to display visual information on web pages.

There are a fixed number of commands available in HTML that a browser must 

be able to understand and interpret in a well-defined manner. HTML is very 

forgiving, does not have to be well-formed and is not case sensitive. 
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XML or Extensible Markup Language is a widely used structured query language 

that is used primarily to define custom data structures that can be used across 

multiple computer platforms and environments. XML is not as forgiving as HTML 

and must be well formed and is case sensitive.
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This is a valid sample of an XML file. Notice that there is one and only one outer 

tag. In this example that outer most tag is called ñROOTò. This sample also 

contains a complex element called ClientReport with an attribute called Attribute 

with a value of 1. Inside the complex ClientReport element is a simple element 

called ClientUci with an inner text value of ñInner Text.ò
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There are several issues with this XML sample.
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There are several methods for generating RSR client-level data XML files. You 

can use a software system developed by a vendor that has committed to 

supporting the generation of RSR client-level data XML files. (For an up-to-date 

list of supporting vendor applications, please visit the HAB RSR TARGET web 

site.) 

You can also import your data into CAREWare using the CAREWare Provider 

Data Import (PDI) utility or you can transform and input your data into the MS 

Access or MS SQL Server database templates that come with the Tool for RSR 

Export (T-REX). Then CAREWare or T-REX can be used to generate the RSR 

client-level data XML files.

You can develop your own system to generate the XML file. However, the XML 

file must conform to the format expected by RSR and defined in the RSR Data 

Dictionary and XML schema definitions.


