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Welcome to this Web cast ñManaging the RSR Deliverableò where we will provide you with tips 
for Reviewing and Approving your providersô RSR Provider Reports.  This presentation is one in 
a series designed to familiarize grantees (and providers) with RSR Reporting. Thank you so 
much for joining us today!

My name is Michael Costa. I am a member of the SPHERE/Abt Team, one of several groups 
engaged by HAB to provide training and technical assistance to Ryan White grantees during the 
implementation of the RSR.  I will introduce our speakers and facilitate the question and answer 
period at the end of the presentation.  At any time during the presentation, you will be able to 
send us questions using the ñChatò function. You will also be able to call in to ask questions 
directly (ñliveò) at the end of the presentation.

Todayôs Webcast is presented Maria Jackson Hittle of the WRMA/CSR team. It deals with 
managing your deliverable using the RSR Web System. We will not be covering the completion 
of the Grantee Report  or Provider Report. If you have questions regarding how to fill out the 
online report forms or utilize the XML upload features, we encourage you to go to the TARGET 
center website to view the previous presentations.

After the presentation be joined by Mike Dols of the SAIC team and will take questions from both 
the ñchatò function and over the phone.  We hope that all of you will use this opportunity to ask 
any questions that you have about reviewing and approving your providersô reports. 

Now Iôd like to turn you over to Maria for the presentation.  
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Thanks Michael.

Before we begin today, there is an important point that I would like to emphasize, 

which is that grantees must have completed final review and approval of ALL 

their provider reports by 6:00pm Monday, April 26th. This presentation provides 

an overview of how to access, review and either return or approve your provider 

reports. 
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Todayôs discussion begins after the successful submission of your providersô 

RSR Provider Reports. When your providers submit their reports, the report 

status will go from ñWorkingò to ñReview.ò You must approve your 

providersó reports before their data are submitted to HAB.
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To approve your providersô reports, you must first log into the RSR Web system 

via the HRSA Electronic Handbooks (or EHBs for short). ALL grantees, including 

grantees that provide services (grantee/providers), access the RSR System via 

the HRSA Electronic Handbooks (EHBs) at the URL shown: 

https://grants.hrsa.gov/webExternal/Login.asp. 

Once logged into the EHBs:

1.Select ñView Portfolioò from the left navigation menu.

2.Find the Ryan White grant program in your Grants list, and click on ñOpen 

Grant Handbook.ò

3.On your Grant Menu (left navigation Menu), under Submissions, select 

ñPerformance Reports.ò

4.In your list of Performance Reports, find the RSR Annual Performance 

Report and click on ñEdit Report.ò

A new window will open and you will see your in the RSR system Inbox. 
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Once in the RSR Web system, there are two ways to access your Provider 

Reports in the RSR Web System. You can click on ñProvider Report Listò on the 

top menu bar OR you can clink on the Provider Report tab from your Inbox. 


