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Part I11:
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Wel come to this webcast: fAiManaging thagseRSR Del i v
designed to familiarize grantees with the online RSR Reporting System. Thank you so much
for joining us today!

My name is Michael Costa. | am a member of the SPHERE/Abt Team, one of several groups

engaged by HAB to provide training and technical assistance to Ryan White grantees during

the implementation of the RSR. | will introduce our speakers and facilitate the question and

answer period at the end of the presentation. At any time during the presentation, you will be

able to send us questions using the fiChato funct
questions directly (fAlived) at the end of the pr.

Todayds webcast is presented by Stefani Ol sen of
the WRMA/CSR team.

After the presentation we wil/| take questions fr
We hope that all of you will use this opportunity to ask any questions that you have about
managing the RSR Deliverable.



RSR System Webcasts

Previous Presentations

* RSR System Part [: Completing the Grantee Report
June 29, 2009

* RSR System Part [I: Completing the Provider Report
July 7, 2009

« http://www.careacttarget.org/rsr archive.asp

Today’s Presentation

* RSR System Part III: Managing the RSR Deliverable
Tuesday, July 14, 2009
1:00 - 2:00 pm ET

MC

On June 29th, there was a webcast about completing the Grantee Report which showed the

RSR system features frequently used when completing that component of the RSR. In addition

to providing a review of how to complete the online Grantee Report forms, this web cast

provided participants with a #Afirst glimpseod of |
July 7, there was a webcast on completing the Provider Report. It included a "guided tour" of

the RSR System and the features frequently used when completing that component of the

RSR. If you missed either of these presentations, you can find an archived copy of the slides

on the TARGET Center Web site.

Todayds webcast, wildl present Part 3 of the seri.
webcast will focus entirely on the RSR System features grantees use to administer their

deliverable. Grantees will be shown how to review, approve, and i if necessary i return a

Provider Report. Youdl | al so hear about some use:
you can use to track the status of individual Provider Reports as well as your overall RSR

deliverable status.



Monitoring the RSR Deliverable Status:
Provider Report List

Successfully submitted Provider Report to next workflow step

'You have fulfilled your obligations but it is still your responsibility to continue to monitor the workflow through September 15,
2009 18:00:00 deadline in case there are changes brought about by the provider or other grantees.

Close this window

‘ou have successfully submitted the Provider Report to the next step in the workflow
of ider Report:

Date and time submitted: 7/10/2009 5:29:24 PM

Provider Name: Channels of Hope Support Center

Submitted by: mewallace

Your reference number. 2009710172924791-246962563-9287

Congratulation
The current

Print This Page
Close Window

* As provider reports are submitted, they go from “Working™ to
“Review” status

MC

Maria will begin our discussion where we left off last week: after the successful submission of a
provider report. As we launch the live system for demo purposes, your screen may go blank

momentarily. Do not be alarmed; there is nothing wrong with your connection, and you will see
the system momentarily.

During the live demo portion of the webcast, if you want to make a comment, click on the oval
comments icon which will appear on the lower right hand corner of your screen. It looks like
the speech bubble that appears in a cartoon. Please address your comments or questions to

i Al

Participants. o Only comments and

recorded in the archived version of the webcast.

qguestions

Again, todayds webcast deals with managing your
will not be covering the completion of the Grantee Report or Provider Report. If you have

questions regarding how to fill out the online report forms or utilize the XML upload features,

we encourage you to view the previous presentations.
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Monitoring the RSR Deliverable Status:
Provider Report List

Grantee Provider Report List

The lists below contain all providers with which your grantee organization is associated. if you
ant port and Re-Cartify.

Report and Re-C
Review Provider Reports (Count

Channels of Hope Support Center oo rton counen b
2009 Interim _ Indianapolis, IN (Warion County)  Mane
(0 of 2 grantees accepted ) ¥

Indiana State Depariment of Health 2009 Interim  Indianapalis, IN (Marion County) mewallace

Wishard Health Services 2009 Interim  Indianapolis, IN (Marion County) mewallace

Not Started Provider Reports

1)

1711 /2009

Working Provider Reports (Count: 2)

07/06/2009

07/07/2009

(Count: 2)

nave providers that are not listed below,

please add them to your

A 2 B
] >
=] 1 ™

* The Provider Report List Menu option shows you all your
providers’ reports, by status, and also shows how many
funding grantees have accepted each.
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(clipboard icon), generate a print-ready PDF file (PDF icon), and open Provider Reports that

have already been started (opened envelope icon).

The second method for accessing your list of Provider Reports is through the Inbox.
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MJIH

Once back the Inbox, click on the Provider Report tab. The Provider Report tab provides you

with the same options available by using the APr
menu. You can filter your provider reports by status using the status selection pickbox,

generate a PDF, review comments associated with each report, and open (or start) a provider

report. This screen, however, provides you with one additional option, the ability to review the

wor kfl ow history. The workflow history icon app!
report, and looks like an old-fashioned alarm clock.

Letds click on the workflow icon and see what i n



