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Welcome to this webcast: ñManaging the RSR Deliverable.ò This is Part 3 of a 3- Part series 

designed to familiarize grantees with the online RSR Reporting System. Thank you so much 

for joining us today!

My name is Michael Costa. I am a member of the SPHERE/Abt Team, one of several groups 

engaged by HAB to provide training and technical assistance to Ryan White grantees during 

the implementation of the RSR.  I will introduce our speakers and facilitate the question and 

answer period at the end of the presentation.  At any time during the presentation, you will be 

able to send us questions using the ñChatò function. You will also be able to call in to ask 

questions directly (ñliveò) at the end of the presentation.

Todayôs webcast is presented by Stefani Olsen of the SAIC team and Maria Jackson Hittle of 

the WRMA/CSR team. 

After the presentation we will take questions from both the ñchatò function and over the phone.  

We hope that all of you will use this opportunity to ask any questions that you have about 

managing the RSR Deliverable. 
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On June 29th, there was a webcast about completing the Grantee Report which showed the 

RSR system features frequently used when completing that component of the RSR. In addition 

to providing a review of how to complete the online Grantee Report forms, this web cast 

provided participants with a ñfirst glimpseò of the new Grantee Report XML upload feature. On 

July 7, there was a webcast on completing the Provider Report. It included a "guided tour" of 

the RSR System and the features frequently used when completing that component of the 

RSR. If you missed either of these presentations, you can find an archived copy of the slides 

on the TARGET Center Web site.

Todayôs webcast, will present Part 3 of the series: Managing the RSR Deliverable. This 

webcast will focus entirely on the RSR System features grantees use to administer their 

deliverable. Grantees will be shown how to review, approve, and ïif necessary ïreturn a 

Provider Report. Youôll also hear about some useful features of the RSR System Inbox that 

you can use to track the status of individual Provider Reports as well as your overall RSR 

deliverable status.
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Maria will begin our discussion where we left off last week: after the successful submission of a 

provider report. As we launch the live system for demo purposes, your screen may go blank 

momentarily.  Do not be alarmed; there is nothing wrong with your connection, and you will see 

the system momentarily. 

During the live demo portion of the webcast, if you want to make a comment, click on the oval 

comments icon which will appear on the lower right hand corner of your screen.  It looks like 

the speech bubble that appears in a cartoon.  Please address your comments or questions to 

ñAll Participants.ò  Only comments and questions that are addressed to ñAll Participantsò will be 

recorded in the archived version of the webcast. 

Again, todayôs webcast deals with managing your deliverable using the RSR Web System. We 

will not be covering the completion of the Grantee Report  or Provider Report. If you have 

questions regarding how to fill out the online report forms or utilize the XML upload features, 

we encourage you to view the previous presentations.

Mariaé
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Thanks, Michael. You may recall from last weekôs presentation, there are two ways to access 

your Provider Reports in the RSR Web System. First, you click on the Provider Report List link 

on your top menu. When you do, you will be presented with a list of all your providersô reports, 

grouped by status with the ñmost completeò reports listed at the top, and least complete at the 

bottom. In this example, the grantee has one Provider Report in ñreviewò status, two reports in 

ñworkingò status, and two reports that have not yet been started. 

You will notice that for each report that hasnôt been started, there is a hyperlink that says 

ñcreate report.ò  As we discussed in the last presentation, you can click on these links to start 

and work on the Provider Reports. 

Now take a look at the Provider Report in ñreviewò status: notice the text in bold under this 

providersô name which says ñ0 of 2 grantees acceptedò?  This means that neither of the 

grantees that fund this provider have accepted the providerôs report. 

From this screen, you can view the comments associated with your providersô reports 

(clipboard icon), generate a print-ready PDF file (PDF icon), and open Provider Reports that 

have already been started (opened envelope icon).

The second method for accessing your list of Provider Reports is through the Inbox. 
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Once back the Inbox, click on the Provider Report tab.  The Provider Report tab provides you 

with the same options available by using the ñProvider Reportsò link in the top navigation 

menu. You can filter your provider reports by status using the status selection pickbox, 

generate a PDF, review comments associated with each report, and open (or start) a provider 

report. This screen, however, provides you with one additional option, the ability to review the 

workflow history.  The workflow history icon appears on the far right next to each ñcreatedò 

report, and looks like an old-fashioned alarm clock.  

Letôs click on the workflow icon and see what information is there. 


