
1 

MC 

 

Welcome to this webcast: ñJune 2010 RSR Town Hallò.  This web cast serves 

as an opportunity to debrief after the second submission of the RSR data, the 

first full year of data. Thank you so much for joining us today! 

 

My name is Michael Costa. I am a member of the SPHERE/Abt Team, one of 

several groups engaged by HAB to provide training and technical assistance to 

Ryan White grantees during the implementation of the RSR.  I will introduce 

our speakers and facilitate the question and answers on todayôs call.  At any 

time during the presentation, you will be able to send us questions using the 

ñChatò function. You will also be able to call in to ask questions directly 

(ñliveò) when indicated during the presentation. 

 

Today we have several other members of HABôs contractor teams to help 

answer your questions.  They include: Peggy OôBrien-Strain (also from the 

Sphere/Abt team) Stefani Olsen and Michael Dols of the SAIC team and Maria 

Jackson Hittle of the WRMA/CSR team.  

 

During this web cast we will take questions from both the ñchatò function and 

over the phone. There are few introductory slides to provide structure to the 

web cast, but primarily we wish to hear from you ï the grantees. We hope that  



all of you will use this opportunity to ask any questions and provide any comments 

you have resulting from this latest round of RSR data submission. 
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Amazing job everyone.  The completion rates were terrific! 

 

Hereôs the breakdown: 

 

Grantee Reports ï there were a total of 640 out of 640 Grantee Reports 

completed for the 2009 Annual Reporting period.  100% 

  

Provider Reports ï there were a total of 2067 out of 2068 Provider Reports 

completed for the 2009 Annual Reporting period.  99.9% 

 

Andé of the Client-Level Data Uploads ï there were 1462 providers required 

to upload client-level data: 1431 uploaded their client-level data giving us 

97.9%. 

 

Of those not required to report client level data, 178 did.  We extend a special 

thanks to the early adopters! 



 

On behalf of HAB ï Thanks for your professionalism and responsiveness throughout 

the process.  Well done. 
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Here is what we will cover today.  (note bullets) 

 

As part of the discussion session, we would like you all to: 

 - share successful strategies 

 - provide feedback on challenges  

 - discuss lessons learned that can help the future submissions go 

more smoothly  
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All of HABôs division and contractors work together closely.  The team 

includes representatives from: 

DCBP: Community Based Programs 

DSS: Service Systems  

SPNS: Special Programs of National Significance 

DTTA: Training and Technical Assistance  

DSP: Science and Policy  

 

The teamôs primary objectives  are to: 

 - make sure questions are answered consistently  

 - link grantees to the help they need 

 - jointly review issues as they arise 
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We have a team of professionals to help you with your RSR data collection and 

upload. 

 

SAIC is available to provide TA in uploading XML files. 

Questions related to the content or submission of the RSR should be directed to 

WRMA/CSR. 

Questions related to data systems, source data collection and the UCI should 

be directed to the Sphere/Abt team. 

 

Howeveréthere is no ñwrong doorò.  Every team member can direct you to 

the help and information you need. 

  

 


