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Ryan White HIV/AIDS Program
Services Reporting System

RSR Boot Camp:
Do ask! We’'ll tell!
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Welcome to today’s Webcast titled: RSR Bootcamp.

My name is Michael Costa, and | am a member of the SPHERE/Abt team, one
of several groups engaged by HAB to provide training and technical assistance
to Ryan White Grantees during the implementation of the RSR.

Thank you so much for joining us today!

The goal of thiswebcast isto give staff members who are just starting their
RSR Report the basic information that they need to know now to get their RSR
reporting into action.

This presentation isin two parts. | will conduct the first part, Debbie Isenberg,
Branch Chief, Epidemiology and DataAnalysis Branch will conduct the
second. We will open the lines at the end of the presentation for questions.
You can aso submit questions at anytime during the presentation by using the
chat function you see on the right hand side of you screen.



Don’t Panic

You've just found out
you have to lead your
agency in its Ryan
White Services Report
(RSR) for CY 2010.

You’ve never done
anything like this
before!

Don’t Panic!

-
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Today’s webcast isfor those of you who are new to RSR Reporting and are
just getting started on your 2010 RSR Report. Maybe you' re thinking OMG! |
have to do the RSR and | don’t know where to begin! Take a deep breath,
YOU CAN submit your RSR report. In today’s presentation, we' [l walk you
through the information you need to get started and get your reportsin on time
—and where to get any help you need to do it!



Outline of Today’s Agenda

e WHO - needs to report
e WHAT - reports to submit
e WHEN - deadlines and actions

e WHERE - reports are submitted - and where to get
help!

e HOW - you submit Client Level Data
* WHY - you need to submit data

Al Associates Ine.

We will help you find the basic information you need to do the work.
Remember — You can do it; and we have lots of help for you. And while you
do the reports this year, think about setting up some systems and documents
that you can leave to the next lucky RSR reporter.



WHO

s

WEell, first and foremost, we want to focus on you.

You are not alone — you have partners who can help you do your job. Many of
them have RSR jobs of their own.



WHO

* You

— Get access to Electronic Handbooks (EHB)
e 1-877-466-4772
e CallCenter@HRSA.gov

— Look at your RSR report for 2009
— Read the RSR Manual
e Your Providers
— Who they are
— What services
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What do you need to do. You need to get access to Electronic Handbooks
(EHB), look at your RSR report for 2009 to see what was reported last cycle —
and most importantly read the RSR Manual. This manual can provide answers
to most of the questions you are likely to have.

If do not know how, or have trouble accessing the EHB. The Call Center will
help you. Please contact them as soon as you have any problems.

The other thing you want to do right away isto identify you partnersin
reporting — your providers. What will these providers report on? The services
they provide to Ryan White clients. You want to know what those services are
for each provider.



WHO

* The Grantee mailing was sent out December 14
— Actions:

— Review the list of your Providers
— Review Provider contracts in the EHB

— If you didn’t get the Grantee mailing or you have
questions about your contracts:

Contact WRMA/CSR:
1-888-640-9356

rwdatasupport.wrma@csrincorporated.com
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Let’s say you don’'t know who your partners are....

Every year HRSA/HAB sends out a Grantee mailing. The mailing was sent out
on December 14, you should have received it. In that mailing was alist of your
Providers. You should review that list and also log into the EHB and check
your Provider contracts in the EHB.

There are several Technical Assistance resources available. If you have
guestions about your contracts or about the administration of your report, you
should contact WRMA/CSR at the number or email listed above.



WHAT

Timeto talk about what gets reported...




WHAT

The Grantee Report

* You complete a separate Grantee Report for

each grant you receive, for example:

— An agency with only a Part C grant will complete one
Grantee Report

— An agency with a Part A and a Part F (Part A MAI) grant
will complete two Grantee Reports—one for its Part A
grant and one for its Part F (Part A MAI) grant

— An agency with a Part C and a Part D grant will
complete two Reports—one for its Part C grant and
another for its Part D grant
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Let’s move on to the Reports. The Grantee Report is a collection of basic
information about the Grantee organization and the service Provider contracts
that it funded during the reporting period. It is completed by al Ryan White
HIV/AIDS Program -funded Grantees, including PartsA, B, C, D (including
the Adolescent Initiative), and F (Minority AIDS Initiative [MAI])—also
referred to as Part A MAI and Part B MAI. The Grantee of record isthe
official Ryan White HIV/AIDS Program Grantee that receives Federal funding
directly from HRSA. This agency may be the same as the Provider agency or
may be the agency that contracts with other agencies to provide Ryan White
HIV/AIDS Program services.



WHAT

The Provider Report

e A collection of basic information about the
Provider agency and the services it delivers
under Ryan White Program contracts

e Data must be submitted for all funded services
Providers, including those who provide:

— Administrative and Technical Services
— Core Medical Services

— Support Services

— HIV Counseling and Testing Services

Every Provider will complete a Provider Report. The Provider Report isa
collection of basic information about both the service Provider agency and the
services it delivered under each of its Ryan White HIV/AIDS Program
contracts. It is completed by all Ryan White HIV/AIDS Program service
Providers. The service Provider (also referred to asthe “Provider”) isthe
agency that provides direct services to clients and their affected family
members and/or Grantees of record (e.g., agencies that provide administrative
and technical services). Service Providers may be directly funded by one or
more Grantees. HRSA requires Grantees to ensure that data is submitted for
all itsfunded service Providers.



WHAT

The Client Level Data Report

The Client Level Data Report should contain one
record for each client that received a Ryan White
funded service during the reporting period

Each record will include up to 66 data elements
(many will include far less), including:

— Encrypted Unique Identifier (eUCI)
— Ryan White HIV/AIDS Program Funded Services
— Clinical Information

The Client Level Data Report is submitted as an

XML File
o

The Client Report (client-level data) isa collection of one record each for the
Ryan White HIV/AIDS Program clients served. Each record includes the
client’s encrypted unique identifier and basic demographic data. A client’s
record also may include HIV clinical information and data about the HIV-care
medical and support services received at the service Provider. Thisreport is
completed by all service Providers that deliver and/or pay for direct client
services with Ryan White HIV/AIDS Program funds. Although each client
record may include up to 66 data el ements, many will include far less. The
number varies greatly according to the type of Ryan white Provider. Please
the Appendix A of RSR Manual to learn which data el ements are required of
each kind of Provider.




WHAT

You Need To Do Now

Your organization submitted last year- find
out what they did and how they did it
Log into the EHB and:

— Download 2009 Reports- see what you and your
Providers did last year

— Check status of your Provider Reports

Contact your Providers! Make a plan for
submitting their reports

:

Now that we' ve reviewed who submits which reports, let’s talk about what you
can do to get started today. Your organization submitted areport last year- find

out what they did and how they did it.

Next, you should log into the EHB. In the EHB you can download last years
reports and see what was submitted last year by your Providers. You can check
the status of their current RSR Report and Client Level Data report. Once you
know where things stand in the EHB, you should contact the Providers who
haven't submitted anything yet and find out where they are in the process. You

should make a plan with them for getting their report in on time.



WHEN
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WHEN

Important upcoming dates:

« Monday, March 21, 2011, 6:00 PM ET:

Last day for Grantees to return a report to Providers
for changes/corrections or to un-submit a report.

* Monday, March 28, 2011, 6:00 PM ET:
Grantees and Providers: All 2010 RSRs must be in
submitted status by 6:00 PM ET.

RSR Report submission is now in process. The system opened in early
December for you to BEGIN working on your Grantee Report, but there is still
time. The Grantee Report must be certified before Providers can begin to work
on their Provider Report and Client Level Data upload.

Asyou can see, the report submission process endsin late March. March 21 is
the last day that you can review a Provider Report and reject or send it back
for changes or corrections! While there is still time, the earlier that Providers
can get their reportsin for you to review and approve them, the better!

The system closes on Monday March 28 at 6:00 Eastern Time. That is the final
date for al reports to be submitted.



WHERE
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