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Presentation Objectives

Learn about the different types of
Suppert greups

Identify the bengfiits of providing support
groups for PLWH

LLearn; how tolimplement 8 evaluate
SUppPOort groups 1n a clinic/medical setting
Identifyssimplersolutions|for addressing
common: preblems; in'a groupi setting




A little bit about us and
where we come from...

Bluegrass Care Clinic

Tihe BCC is located in the University: of: Kentucky,

ChandlerVedical Center (UKCME); providing

senvices toipersons living with HIV/AIDS

(PLEWIHA)since 1990

Funding

u Ryan White Part/C : HIV. Early Intervention Senvices

s Ryan White Part: B/ & State Funds: HIV: Care
Coordinator Program

= AETC Site

Service Area

Tihe BCC isithe only provider of HIV primary care; to;
indigent personsiin the highly: rural, medically,
undersernved 63-county service area (central, eastern
KY)




Bluegrass Care Clinic

Provides HIV services to approximately 800 persons
livingjwith HIV/AIDS (PLWH)

5 Infectious Disease Specialty Physicians

2 Primary Care Physicians;

2 ClinicallPharmacist

1 Physician’s Assistant

1 Patient Care Coordinator

1 Mental health therapist

1 Psychiatrist

1 Nutritionist

5 Social Workers

Largely: Rural: 50% ofi patients fromirural area

Our Changing Population

Women IHispanics
a1 OF 1012356 Increase) ofi = Doubled in/KY from
AlDS casesiinisenvice 7% (2001 to) 13%
area (2008) off AIDS cases
u AAwere 12 times > = BCC: new AIDS was
than white:women 0% (1996) to 6%
n Heterosexual ((200)5))
transmission = Kentucky Hispanic
2256(2002)) 10, AlDS ratelis ~ 15%
35%(2004) ininew: greater than the AA
patients rate

Why: did we: start offering support
groups?

Ol cllents wanted. [more
JAteraction With eacl. other:..and. .
greater: ConmecHviLy With the) cliiic




Current BCC Support Groups

Gender-specific education groups
Co-ed social events (€.g. picnic, holiday,
events)

1 the WolkS:..
SUpport persen sUppoest aroup:
Spanishi speaking
Newly diagnesed

The Benefits of Support Groups for
PLWH

SUppest greups! provide arsafie fiorum fiox
PLLWHI te discussiissues specific; to their
disease, such as:

s Stigma| & shame

u Grief & 1oss

= The initiallshock of diagnosis

» Medical side’ effectsiand! concerns

u Sex and| sexuality.

The Medical Benefits off Support
Groups fior PLWH

Social networks have been provenito
prelong survivallamoeng individualsiiving
with chronic illness

Social support is an indicator that s

associated withrhigher levelsioff medication
adherence




More benefits...

To naveiun! HIV . cam berso/ating.. /many. o
OUI ClIENLS, are eXperencing: /oss and.
groups. create)d social outiet.

What are the different types of
support groups?

Content
Population
Openj/Closed

Theselare Aot muttaly, exclusive
Caleqoresy.

Mutual Support

The premise) of all groups /s mutual support—
PEOPIEI COMINIG LOGELHES OYE &) COMITION, CALSE:
[0) [OStEr: aISENSe. Of Shiared. iaentity.and. allierice




Education Greup
GOAL—Ti0 hecome more knowledgean/e

Pre-established curriculum
Outside facilitators
Open or closed
Screen for: stagel off disease

Tiherapeutic

GOAL—EXxarmine emoLons Iii.a. group. Setting.
and. develop)positve coping Sirategies: to
aaaress; common. prob/Ems

Skilled, outside facilitator
Closed membership
Comprehensive screening

Population-based groups

Genderssensitive
Homoy/Heterorsensitive
Support people

Newly infected

Tien years +
Adoelescents




Group: Dynamics

Eorming—members behaveindependently, on
best behavior, make fiiends
Storming-—members confiront each other and
leader;, act out

Norming—members adjust te) eachiother, begin
tortiust eachother and!leader
Performing—members are; motivated),
knowledgeable, & productive

Open or Closed?

Oper—anyone caniattend at anytime

Closed—members are closely: screened
andimeetingsiare formembersionly,

The Role ofi the Leader

jo fiacilitate) information sharing

1j0 acCept,, reassure, show/ interest

i invelve individualsiin grouprdiscussion
jo reflect, refiiame; clarify, and confiront
jo enforcelbolndaries

Tlo be guiet

70, bring, thelfood!




Considerations for Group
Leadership

Isitherera safiety/ issuel that requires co-
leaders?

Are you usingl a student and/ox al trainee?
What isthelgender/racial/ethnic make-up
of the group?

What type of Ieadership ane; you trying to
model?

Tihe Importance off Contracting

oA

“Unless members; are ivoved i clariiying,
and setig thell- oWy Personal . and.
COMITION group)goals, they: cannort be
EXPECLET. L0, DE aCtiVE Participants i tiel:
owin. behalr:” Grelr: & Ephiross, 2005)

Common; Issues that Arise

The dating game
“Chatty Cathy”
[lacki of group: focus




Tihe Dating Game

» Askithe group: tel implement rules

u Djscuss Why dating| interfieres with! the group
process

u Contract

Chatty: Cathy,

Tlake turns

Re-direct

Let: others| takerresponsibility;
Offer another forum to talk

[Lack of Group: Focus

Be prepaned withi a back=Upractivity;
Callfit likeitis!




Getting| Started

PUt togetheryour team
Do) yourresearch

Define your goals
Advertise

Recruitment strategy,
Offfier incentives

Be prepared for the worst
Celebratersmall successes!

What do you need?

Space
Facilitator
Childcare
Iiransportation
Food
Curricultm

Evaluating Your Group

Satisfaction surveys
s Ongoing), brief:
Pre/post tests

s Measure knowledge




Sample Evaluation

In the last year, I attended a BCC sponsored|support group:
Freguently; sometimes riarely

If youi attended a BCC support group, did you like the support group meeting?
NES NO.
What: did you like or dislike about the meeting?

If youl attended a support group NOT sponsored by our clinic, tell us about your
2

support group meeting? What did'you like or dislike about that meeting?

Arethere specific support groups that you would prefer?: Circle all that apply:
Women only Family/friends HIV Negative partners
Men only newly diagnosed Ages 50+
Hetero only Pregnant/parenting People in recovery’

her:

Client Stories

Support for Men




What about straigh
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