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* Define key HIV clinic preparations prior to natural disasters, including
patient education about preparations for the storm, regional and
surrounding Ryan White and AIDS service organizations resources,
local resources, communication plans, trainings and protocols.

* |dentify the challenges faced during the recovery and response to a
natural disaster and how to mitigate these challenges.

 Discuss innovative approaches to address structural barriers to high
quality HIV care that are created after a natural disaster.
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* New Orleans is no stranger to natural disasters, however Hurricane
lda in August 2022 brought new challenges.

e Recent Hurricanes include:
* Hurricane Ida 2021 (33 deaths and 18 billion dollars in damages)
* Hurricane Zeta 2020
* Hurricane Laura 2020
* Hurricane Isaac 2012
* Hurricane Gustav 2008
* Hurricane Katrina 2005 (levee failures flooded 80% of city, >1500 deaths)
* Hurricane Cindy 2005 (until Hurricane Ida, this was the worst blackout since 1965)

* Plenty of opportunity to prepare and practice emergency
preparedness
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Lessons learned and RYAN WHITE
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* Congress passed the Post-Katrina Emergency Management Reform
Act of 2006.

Designated FEMA Administrator as the principal advisor to the
president, the Homeland Security Council, and the secretary of

Homeland Security.

Codified into law that FEMA may provide accelerated federal
assistance and support in the absence of a specific request by a
state to save lives and prevent suffering.

Source: https://www.fema.gov/disaster/historic
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Lessons learned and implemented RYAN WHITE
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* Emergency management leaders must be qualified
* Integrated community approach to emergencies

* Enhanced communication through alert systems and
social media

* Advanced preparation essential

Source: https://www.emergency-management-degree.org/faq/how-did-hurricane-katrina-change-disaster-
management-in-america/
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Global reported natural disasters by type, 1970 to 2019 ON HIV CARE & TREATMENT

The annual reported number of natural disasters, categorised by type. This includes both weather and non-weather
related disasters.
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Source: EMDAT (2020): OFDA/CRED International Disaster Database, Université catholique de Louvain — Brussels — Belgium
OurWorldInData.org/natural-disasters « CC BY
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* The number of disasters has increased by a factor of 5 over the last 50

years
* due to climate change, extreme weather, and better reporting.

* Weather, climate, and water hazards account for 50% of disasters.

* However, due to warnings and disaster management, deaths are
down threefold.

World Meteorological Association: https://public.wmo.int/en/media/press-release/weather-related-disasters-increase-over-past-50-years-causing-more-
damage-fewer
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* The real question isn’t if a
disaster will happen but when....

* The types of natural disasters
vary by location

* The first step is to identify
common natural disasters in the
local area as well as uncommon
but possible natural disasters;
this will guide the preparations
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Emergency

Management Cycle Includes 5 stages:
= 1.Prevention

j N 2.Preparedness
3.Response
4.Recovery

5. Mitigation

http://gohsep.la.gov/GRANTS/RECOVERY-GRANTS/Hazard-Mitigation-Assistance/Hazard-Mitigation-Overview
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* Key Components
 Surveillance

* Avoidance (applies to preventable emergencies)

* Creation of concrete plans, training and exercises prior to a disaster to
prepare your organization.

* Wherever possible, planning should capitalize on existing community efforts.
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* Key Components

* A continuous cycle of activities such as emergency planning, staff training, exercising,
assessment and remedial actions.

* Communication
* Deliver coordinated, reliable, and actionable information
e Use clear, consistent, and appropriate methods to relay information
e Explain the actions being taken and the assistance available
* Develop a Communication Plan for patients and the community
* Develop a Communication Plan for employees and staff

* Goal of Prevention and Preparedness: Plan for and reduce impacts from an
emergency or disaster.
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Stage 3: Response defined RYAN WHITE
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* The execution of all systems, plans and resources
necessary to adequately preserve life, property, and
the environment during a disaster or emergency.

* How organizations respond to whatever challenges
disasters bring such as supply chain interruptions,
changes in service delivery or day to day staffing.
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Stage 3: Response Key RVANWHITE
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* Key Components:

* Actions carried out immediately before, during, and
immediately after a hazard impact:

* aimed at saving lives
* reducing economic losses, and
* alleviating suffering.

* Actions may include:
* activating the emergency operations center
* evacuating threatened populations and opening shelters
* providing mass care, emergency rescue and medical care
* fire fighting, and urban search and rescue.
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* Key Components

* Restoring critical business functions to stabilize day to day services and
increase capacity to continue to serve their community after a disaster.

* Actions taken to return a community to normal or near-normal conditions,
including the restoration of basic services and the repair of physical, social
and economic damages.

* Typical recovery actions include debris cleanup, financial assistance to
individuals and governments, rebuilding of roads and bridges and key
facilities, and sustained mass care for displaced human and animal
populations.
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* Key Components

 Activities allow organizations to reduce loss of life and physical
assets such as buildings and supplies. This lessens the overall
effect of a disaster on organizations and the community.

* Typical mitigation measures include establishing and enhancing
infrastructure such as building codes and zoning requirements,
installing shutters, and constructing barriers such as levees.

2022 National Ryan White Conference on HIV Care & Treatment 17
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* Focuses on Resilience and Sustainability

* Preparing people, property, critical infrastructure resources, and the economy
to withstand or absorb the impact of an incident and rebound in a manner
that sustains our way of life in the aftermath makes communities more

resilient.

* Resilience is an outcome—the state of being able to adapt to changing
conditions and then withstand and rebound from the impacts of disasters and

incidents.

 Sustainability employs a longer-term approach through policies and actions
that reflect an understanding of the economic, social, and environmental

systems within a community.

. Ensurilng that actions to reduce long-term vulnerability be supported over time is
critical.

Source: FEMA, National Mitigation Framework
https://www.fema.gov/emergency-managers/national-preparedness/frameworks/mitigation
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1. Regional Risk Assessment
2. Internal Plans, Trainings and Protocols
3. Patient Education Materials and Messaging
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Image source:
https://readywise.com/blogs/readywise-
blog/natural-disaster-map-of-the-u-s
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e Example:
o FEMA Calculator Coastal Flooding

* https://hazards.fema.gov/nri/map
* Click your county or parish on the U oy PA Reltveybign 5153 0 ——] o

Relatively

. . 0 | 100
map to see calculated risks 2 OrleansParish LA yio 3261 |

Fulton County GA Not Applicable

Heat Wave
Rank Community State Rating Score
1 OrleansParish LA Very High 4930 0 _—{ 100 Rank  Community state  Rating score
Philadelphia A 1 Philadelphia PA Very High 89.78 © ——{ 100
2 County PA Very High 4110 0 100 County
Relatively | 2 Orleans Parish LA E:IZUVEL}( 14.64 0 I 100
3 Fulton County GA Moderate 1631 0 | 100 oderate
Fulton County GA Mo Rating 0.00 0 H | 100
Hurricane
Rank Community State Rating Score
1 Orleans Parish LA Very High 80.14 0 ——{ 100
Philadelphia ) h
. 0 100
2 County PA Relatively Low 5.66

|
|
Fulton County Very Low . I
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Prevention and Preparedness N AKAIHITE
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1. Regional Risk Assessment
2. Internal Plans, Trainings and Protocols
3. Patient Education Materials and Messaging
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N\ Hurricane
season is here

Are you ready?

Busy hurricane season ahead. The 2022 season is predicted to be extremely
active. Now is the time to restock your emergency supply kit and develop a plan
for severe weather. Check out the 2022 Employee Hurricane Handbook >>

Fill out your Emergency Team Acknowledgement in our
Emergency Communications System (ECS) by June 30 and
you'll be entered to win a Yeti Hopper M30 Soft Cooler.

Acknowledge your team for 2022

Planning is key. Being prepared starts with confirming your team designation in
our Emergency Communications System (ECS).

Questions? If you still have questions regarding hurricane preparedness or
your team assignment, please contact your supervisor.

Emergency Preparedness

Now is the time. We know you want to stay informed during hurricane season.
This information will feed directly into our emergency texting system.

Know what to do when skies are grey! Code Grey is used in response to
severe weather like flooding, thunderstorms, tropical weather, and tornadoes.
Make sure you know what to do when severe weather approaches.

Code Grey Response Severe Weather
Guide Plan

2022 National Ryan White Conference on HIV Care & Treatment
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* |D Center/HOP preparation includes an update to an
internal phone tree at the beginning of Hurricane season.

* This phone tree quickly allows for clinic leadership to
communicate with staff and to ascertain the safety and
location of staff.

* The staff member’s location is important to assess the
availability of staff and their ability to return to work when
needed.

* The phone tree is not shared publicly and is used only for
emergency purposes.

2022 National Ryan White Conference on HIV Care & Treatment 24
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LCMC"
* Employees are expected to Health

understand the emergency polic — =

1 Heavy rain / 1. Potential street flooding 1. Don't drive thiough flooded streets
Short thunderstorm 2. Normal route may be impacted 2. Take altermmate route to work
( ! ( E ( E ( E ‘ ! ( E ( E notice Severe 3. Potential car domage if street floods | 3 Mowve cor if street flooding possible
a n C O G r y S V r W a t r events thunderstorm 4. Patients may self cancel appt/test 4. Wear rain boots, umbrella, rain coat
5. Stalf on site may not be rebeved at 5 Communicate concems with supendisor
Risk1-3 shift change
° Severe In addition to obove: In addition to above:
r e S p O n S e e V e S thunderstorm 1. Potential for flash flooding 1. Monitor weather and toke appropriate
. B . X - o
Risk & - 5 2. High winds safety actions
Tornado 2. Short notice,/no notice 1. Shelter in ploce inside building
3. Temporary shelter in ploce 2. Move away from windows if in direct path
3. Consider delay trovel or use altemate
route
lce storm 1. Possible rood, overpass, or bridge 1 Take alternate route to work to avoid
trafhe impocted closed or mpoacted roads
2. Patients may self cancel appt/test 2. Talk to your supervisor regarding any
o 3. Non-critical services may delay start travel issues and if you need short term
or concel services voluntory sheltering
[ ] L e V e * h e a V ra I n t O r n a d O e S 4. Short term voluntary sheltering may (See your hospital's Emergency Operations
° ’ be affered for stalf scheduled to work Plan - Sheltering Plan)
5. No plan for lockdown

Tropical storm 1. Rain and wind event 1. Take alternate route to work
Tropical depression |2 Nomandatory evocuation 2. Talk to your supervisor regarding any trowel
e ° 3. No plan for lockdown - may be issues and if you are scheduled to work
. L evaluated bosed on path, speed, and and need short term voluntary sheltering
Y ’ potential impact [See your hospital's Emergency Operations
4. Employee short term voluntary Plan - Sheltering Plan)

sheltering may be offered for staff
scheduled to work

. 5. No hospital decompression
. ° Hurricane 1. Potential direct impact to city In axddition to Level | event actions:
° Category 1-2 2. Voluntary evacuations outside the 1. Update information in Emergency
levee protection system Communication Systern

3. Possible stote emergency declaration | 2. Stalf prepare home, family, and pets

4. Decision for lock down will be mode 3. I ne lockdown, evaluate if short term
based on path, forward speed, and wvoluntory hospital sheltering is needed
potential impact

Hurricane 1. Dwectimpoct to city 1. Update information in Emengency
Category 3-5 2. Mandatory evacuations Communication Systern
3. State/federal em ncy declaration | 2. Essential Team A staff prepare home,
4. Hospital decompression family, and pets
4. Lock down typically 12 hows

before landfall
&, Activation of Disaster Severe Wealher
Response Staffing Policy
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e Level 3: hurricanes

Level Event type Expect Actions
1] Hurricane 1. Potential direct impact to city In addition to Level Il event actions:
Notice Category 1-2 2. Voluntary evacuations outside the 1. Update information in Emergency
events levee protection system Communication System
3. Possible state emergency declaration | 2. Staff prepare home, family, and pets
4. Decision for lock down will be made 3. If no lockdown, evaluate if short term
based on path, forward speed, and voluntary hospital sheltering is needed
potential impact.
Hurricane 1. Direct impact to city 1. Update information in Emergency
Category 3-5 2. Mandatory evacuations Communication System
3. State/federal emergency declaration | 2. Essential Team A staff prepare home,
4. Hospital decompression family, and pets
5. Lock down typically 12 hours
before landfall
6. Activation of Disaster Severe Weather

Response Staffing Policy

2022 National Ryan White Conference on HIV Care & Treatment
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Employee designation

All employees/team members are considered essential. Department leadership will discuss team
assignments and employee/team members will complete the Disaster Staffing Employee Designation
Acknowledgment in the Emergency Communication System. Based on the event and patient care
needs, your team assignment may need to change. Your manager/director will review any team changes
and provide as much advance notice as possible. Clinical staff will be designated to team A or B unless
on medical leave or PTO approved in advance.

Essential Activated Team A

Your responsibility as an essential activated employee is to report to the hospital at a designated time
prior to the disaster and be prepared to stay on-site for as long as needed until lockdown ends which
may be up to 96 hours or when you are relieved by Essential Activated Recovery Team B. In the event
the census does not require all members of Essential Activated Team A, your director may move you to
Essential Activated Recovery Team B.

2022 National Ryan White Conference on HIV Care & Treatment 27
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Essential Activated Recovery Team B
Your responsibility as an activated recovery team member is to be prepared to return to the area 48

hours post landfall. Be prepared to return to work within 24 hours of notification to report. This may

be before the general population is allowed to return to the area and before the hospital is at normal
operations. Monitor your facility’s website and email and remain in contact with your director during
and after the event. Contact your director for new shift/work assignment (existing work schedules may
no longer be applicable). In the event additional staffing is needed, you may be required to move to

Essential Activated Team A.

Non-activated
Your responsibility as a member of the non-activated team is to monitor your facility’'s website and email

for when we return to normal operations. You must be prepared to return to work when the hospital
advises we have returned to normal operations and returned to normal employee scheduling.
Note: Based on department staffing needs, your team assignment may change. When a change is
necessary, your director will provide as much advance notice as possible,
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University Medical Center New Orleans

Employee hurricane communication information

10 OSCOSS Smicl Memotoly, Visn

outlook . office3&65.com

focebook com/umcno
twittercomy umcno

instagramucom,/ umcnoa
Using multiple communication channels is key to reaching employees and liizienes |
patients. Following Hurricane Ida, much of New Orleans was without power
for 5 or more days. Internet was out for much of the time. People

that evacuated had access to information that was not available to people
who had sheltered in place.

Intranct
LCMChealth.shomrepoint.comy/ UMC

Emargency informaticn

504.702.3700

@@ ¢«20
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Table of contents

Introduction 1

Team member communicationexpectations .0

Who is to report to work? : 1

Employee designation

Essential Activated Team Ao
Essential Activated Recovery Team B..
Remote workers
Non-activated

Pay
Disaster humicane pay 2
Employees on-site:

Non-exempt positions {hourly)

Exempt (salaried] non-manogement positions 3
Exempt (salaried) manogement positions 3
Employees in exempt positions ane not eligible for overtime or shift differential %
Employoes off-site. 3
Remote workers 3

What to expect during lockdown
Before you leave home
What to pack ......
What not 1o pack .

Check-in and lockdown
Wihistband chart .
After chock-in.. N A——
Work schedules st L

Designated sleep areas h
Meals &
No smoking or drinking

Entertginment area 5
Social media. 5
Parking 5
Take care of yourself 5
People and pets

Family members 5
Pets 5
Severe weather - Code Grey response guide &

Employee hurricane communication information
Children's Hospital Noew Orleans

East Jefferson General Hospital

New Orleans East Hospital

Touro,

University Medical Center New Orlear
West Jefferson Medical Center....
LCMC Health
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Ste ps: ON HIV CARE & TREATMENT

1. Regional Risk Assessment
2. Internal Plans, Trainings and Protocols
3. Patient Education Materials and Messaging
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Preparedness guides for City Resources

The NOLA Ready guides are available in clinic in English and Spanish.

9 i SHELTER IN PLACE Depending on storm severity and timing, EVACUATE
Each year in New Orleans, hurricane V/ ¢ a mandatory evacuation might be ordered. N
season lasts from June to November. Make a “home kit - — — i \/ s
A 5 i — Matches or an evacuation is ered, leans N Madications &
You're prabably ne stranger to storms. Stll, it's impartant to make a plan with 3 :::dﬂr::'::: Eghtar it"s up to youto decide to mandatory evacuation, all BB entcation PR m:d‘c:z’““
wour family in case a starm comes aur way. This guide offers the basics. ; 3 gallons of water - ewacuate ar shelter in place. residents and visitors MUST leave. % Cash R
s & eity on the Gulf Coast, New Orl larly experiendes tropical weather i\ - @ St S
A gty on ! rleare regularly Eropical wes . = = .
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property for both wind and flood damage. | . CATEGORY CATEGOAY [ EATEGORT CATEGORT Saap, toathbeush, MK Insurance
SHELTER I' Bies B s E o "# L toothgasts ? palicies
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There are extra things to consider during an emergency far seniors, young 1 2 3 4 5 I':] Bading =

children, people with medicsl needs, and pet owners. Cloan & secirg  T——
Broperts 3373 S6-110 111-12% 130-156 15T+ J Plan your route
y : = MPH MPH MPH MPH MPH e
Firyd meore inforrmation &t ready.nola.gay. 1 P i st guttions. & v sprcosts & Kinow s, Pos i with whos pos'ne geing.
Helping you stay ready year round, [ Clhisad Saibis Troimi cateh Bdcdi e —C'-b __T"' X & Lo with a full ek of gas. Flan for a tip that is
1 P o I s Shiruiles asinsnl yiuiT BrOgsety. i = r“;-:._ T&t.'ﬁ o this 4 s this sSual.
- THE TEAM AT NOLA READY [ Bring oudeor fusminses & decoration insida. W L B JF I I;_Ai____ﬂ Usa the city-asslsted
4 - ;

[ Sacuara o bing gartago bing indosrs. —> evacuation if you car't

evacuatbe on your own

LA percy rransgad by e Hew Drisses OFios of Dt A -
- g, 3 i ey erdatusaition, tha ity will so1-
NOLA - ot ] gy Pl Prepare for pawer & Sign Up for Smart911 w3 cantralizud ewacuation leation. Get thies by
water outages

ki st wedy 10 b7 FWaaRST sk Sl

READY 1 Fill & baneis with wea b 16 £hoet & Mussh Lodicts. The New Orleans Health Department recommends that ALL residents add their medical o o 't v b b e of msdical
o — [ T T —— information ba Smart911, especially if they have a disability, rely on electricity-dependent :‘d;-t\‘:: i b aliggibde 1o be pickad up from
¥ @ O Chasgg sactrsni disices. medical equipment, or if they have mobility needs. This will enable you to receive o B el g you o @ St shil i outsida of the

O Praeres ol hsn b vy lika. customized alerts and resounces that may be available during all types of emergencdies. alfinctind araa anel bring pees Back whan it's safe

N 0 LA R EADY STAY CONNECTED MAKE A PLAN GATHER SUPPLIES

* Regileation if ol fguised b i this sédnice.

Stay safe and & kv TRl o o L di e Conmmenied Byl
Gcuibe To ., s —— « - ———
fior NOLA Hake i meed to Gathar lies fio . . & Each parson may being only 1 caemy-on size
i prige et LY Bring pets imsida. B, ity At Gaey AOREal S LERMENL.
) alerts. Text evacuate or shelter at home. "go bag” and a “home [0 Luseche divewes & i e e S —
. . ; = Famibi w s, i
H U RRICAN ES NOLAREADY to 77295 0r Include your family's and pets* kit* in advance. 0 Sty it st ficial sy i's s, it o
$. B0 to ready.nola.gov spexific needs in your plans. iz ot ooy fur Mo, Tall.aourt whof's * Puts shduld haws s 10 collas, liash, iedications,
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Ryan White Part B (LA HAP) Resources
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LOUISIANA

DEPARTMENT OF

s | VLA HAP

Public Health Louisiana Health Access Program

LA HAP Emergency Preparedness Guide

In the event of an evacuation due to a hurricane or other emergency, please remember to do
the following:

Emergency Preparedness Information from LA HAP

As we have now entered hurricane season it's important to remain prepared
in the event of an emergency. Hurricane season began June 1st and lasts
through November 30th.

The LA HAP team has created the LA HAP Emergency Preparedness Guide
designed for LA HAP clients to use in the event of an evacuation due to a
hurricane or other emergency.

The LA HAP Emergency Preparedness Guide can be found here and at the
new "LA HAP & Emergency Preparedness” ribbon on www.lahap.org.
Spanish translated version found here.

If you have questions about this email, please contact LA HAP at Jahap@/a.gov.

Ahead of time, prepare: When you evacuate, take:

Keep your prescriptions up to date. « Al your medications in their onginal boftles
Refill your medicafions as eary as possible. + Anextra paper copy of all of your prescriptions
Ask your doctor for a copy of your current lobs and = Copies of your medical information

an extra paper copy of all of your prescriptions. « Important phone number list

Prepare a list of important phone numbers: « Doctor & clinic name & contact information
=LA HAP: 504-5468-7474 FHIP: 225-424-1797 + LA HAP card and (if you have one] insurance
#Romsell: 1-888-311-7632  »Your case manager card

Visit [ahap.org to see a list of LA HAP netwark »  Medical equipment and deviess [such as
pharmacies and print it if you can. dentures, crulches, prostheses, efc.)

At the beginning of hurricone season confact your + Water and non-perishable food

cose manager for updoted emergency + Clothes, sleeping suppliss, maps, cash
preparednass information, + Your family members and pets

If you can't get to your usual pharmacy or if your usual pharmacy is closed, and you are:

e Uninsured: you can bring your LA HAP card and a copy of your prescription to any
pharmacy that is in the LA HAP uninsured network.

s Insured: you can bring your LA HAP card and a copy of your prescription to any pharmacy
that is in both the LA HAP network and your insurance company's netwaork.

You can see your insurance company's pharmacy network by going to their website or calling
the number on the back of your insurance card. You can see LA HAP's pharmacy network on
www lahap.crg/pharmacists. Pharmacies that accept uninsured clients are written in blue.
Because you may not have internet access during an emergency, it is advisable to print or wrife
down the information for several pharmacies in the area where you plan lo be.

In an emergency situation only, LA HAP will authorize medications o be mailed out of state, LA
HAP's list of their pharmacy network indicates which pharmacies provide mail order services.

Examples of mail order pharmacies include:

o Avita New Orleans: 504-822-8013
« Avita Baton Rouge: 225-924-1930
+ Reliant Healthcare Monroe: 318-332-8326

If you evacuate autside Louisiana and need long-term assistance (example: you do not plan to
return to Louisiona), contact the state's AIDS Drug Assistance Program for medicalion and case
management assistance.

«  Aloboma: 1-846-574-9964 +  Mississippi: 1-888-343-7373
«  Arkansos: 501-661-2408 « Tennessee: 1-800-525-2437
*  Florida: 850-245-4422 «  Texas: 1-800-255-1090

Georgia: 404-656-9805

Remember, your agency, clnic or medical home may be temperarily closed after a major
emergency. Be patient, persistent and understanding when contacting agencies. It takes time:
to retumn to 'business as vsual.'

2022 National Ryan White Conference on HIV Care & Treatment

Available in
English and
Spanish




Ryan White Part B (LA HAP) Resources

RYAN WHITE

ON HIV CARE & TREATMENT

* People who evacuate may
need resources during
their evacuation.

The 4" page of the LA HAP
document includes a list of
Louisiana agencies
patients may contact.

Lovisiana Ryan White Case Management Agencies

Each part of the state has agencies fo provide support services for people living with HIV, These
services help you stay healthy and well. Call them directly to find out how to get medical care,
medicine, dental care, houwsing, and fransportation, Contact info can be found bealow,

Region 1 = Hew Odeans

g‘;rﬁsrzemg‘;ae- Health & Wellness
Center

3308 Tulare Ave

New Oreans. LA 70115

Tel: 5042072273

wwiw SrEsCenlcore.ofg

f n - M Taskforce
1631 Ebysian Fields Ave
Nevw Crleanz. LATO17
Tel: 504-821-2601
wwew crescantocorahealth.ong

— Serui
431 5. Charles Averue

Hew Crdearns, Lovisiana 70130
nitpyffrontinelegalservices.ongy

Pricrity Health Core Inc. - Marero
4700 Wichers Or, Suite 307
Kaarrero, LA 70072

Tel: 504 309-4057

wwew priarihynealthcare ang

Prigrity Health n. - Gre
12 A Westbank Expressway
Gredng, LA 70053

Teal; 3045074800

i} it ity

Centar

1934 Magazine 5t
New Crdaans. LA 70120
Tel: 504-529-5558

wwew stthomosche.org

Tulone Total Health Clinic at Ruth
Ferteal

711 Morth Broad Street

New Crdeans, LA 70119

Tel: S04-F88-3007
nitps:imedicine fulane edutulane
~dectars/total-health-clinic-nuth-
tertektulane-cammunity-health-
centerfservices

UMCNG |0 CENTERS HOP clinic:

Reglon 2 - Baten Rouge

Carefouth

3140 Florda Blvd
Baton Rouge, LA 70804
Tel: 225-4650-3000
wwhw.coihe,ong

Farr rvice of Greab fon
e [F I

4727 Revers Ave

Boton Rouge, LA 70802

Tel: 225-727-7810

www fsgbrorg

3B4% North Bhvd

Baton Rouge, LA F0B04
Tel: 225-855-4423
wiww.ohee.ong

Volunteers of America, Greater
Boton Rouge [VOAGER)

7389 Florida Blvd - Suite 101 A
Baton Rouge, LA 70804

Tel: 225-387-0041

wiww vooghnong

Eegion 3 = Houma

~harge
106 Exchange Alley
Houma, LA 70350
Tal: 785-223-4017
www crascantcarehealth.orgfcres
centcare/senicasfaxchange-
support

Eeglon 4 = Lofayetie

AcodonaC ARES

BO% Martin Luther King Jr. Dr
Lofayette, LA 70501

Tel: 337-233-2437

www. acadionacores,org

Renion 5 = Lake Charles

Comgrehendve Care Centes SWLA

2000 Conal 3¢

Armiulotory Care Building - 4C
Nesw Orleans, LA 0112

Tel: 504-702-4344

wwew umeno.orgfinfecfiousdiseass

423 Kingskey 51
Lake: Chorkes, La 70601
Tel: 337-437-5861
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Region & - Alexandria

entral Lousiona AIDS Supoort
Services [CLASS)

Available in
oo English and

whaied Chass-cenlo.org

.
Tulane Doctors — Alexandia

ecs oo Spanish
Alexandria, LA 71301

Tel, 218-484-4801

weww fulane.edu/som/department

fmadicine/fmcid/clinical-

careftulane-cdd-clinic_cfm

Reglon 7 = Shreveport

The Philadelphio Center
2020 Centenary Blvd
Shreveport, LA 71104

Tel 318-222-4633

whww philodelphincentararg

Reqion B — Monr

el bl i
widing B roes
zti (G
1801 Morth 7' Shreet
Wast Monroe, LA 71291
Tel: 218-325-10%2
W Qo-COre.ong

Region ¥ = Begalusa/Mandeville

Volunteers of America 1%
823 Carroll 5t. Suite B
tMandeville, LA 70445
Tel $85-474-0488

W OOONS.0MG

SE. Lovisiang AHEC
¥2 1w, Davis Br
Harmmaond, LA 70403
Tel F85-345-111%
www selahec,org




Patient Portal RYAN WHITE

ON HIV CARE & TREATMENT

What you Can Do with the Patient Portal

* Throughout the year, patients are encouraged to

sign up for MyChart (patient portal). Z'7

Instructions are included on the “after-visit
summary” document patients receive after their

.. Message your docior ACCESS FOUr s resuhs
* Instructions are also included on the HOP _ ==
Emergency Preparedness Guide. T N g
* Flyers are available throughout the clinic promoting
. Pay your bill Request prescripdon refills
the benefits of MyChart. ey e NURE—
e Access to a computer (or smart phone) and to the
internet is required. Not all patients have access to m r
the technology required. wal [ + |
View upcoming appoinmments Manage healtheare for others

2022 National Ryan White Conference on HIV Care & Treatment



Clinic Emergency Preparedness Guide

RYAN WHITE

ON HIV CARE & TREATMENT

HOP’s plans start with updating the guide
and distributing to patients in clinic as early
as March. The guide is available and offered
throughout the clinic and on the website
for the Infectious Disease Center.

Emergency
Preparedness

Prepare for hurricane season
by planning for your medical
needs and medications.

Step 1: Get ready. Have a plan.

Register for assisted evacuation if you have no way of evacuating
ON your own.

+In Orleans Parish, register online with the City-Assisted Evacuation Plan
(CAEP) at ready.nola.gov/plan/hurricane /#cae
= Call 311 if you are unable to register online. If you have medical or
mobility needs and cannot get to your closest Evacuspot, you must
also sign up for the Special Needs Registry online or by calling 31
= Sign up for NOLA Ready alerts at
ready.nola.gov/stay-connected 'emergency-alerts/

+ In Jefferson Parish, register online at jeffparish.net or call 504.349.5360
Sign up for JP Alerts online or by phone

«Keep your prescriptions up-to-date. Refill your prescriptions before
the storm. Do not wait until the last minute. At all times, keep enough
medication on hand to last you at least 14 days.

= Ask your doctor to give you a copy of helpful medical infermaticn—and
keep it with you.

= Sign up for a free LCMC Health Patient Portal account online.

The LCMC Health Patient Portal lets you to view your upcoming
appointments. You can also request prescription renewals. Ask a nurse
for your activation code to get you started. The code will print out on

your “After Visit Summary” sheet.
University "

Medical Center

For non-emergency information New Qrleans
and referrals in Louisiana, call 211. LCMC Health

For emergencies, call #11.
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Clinic Emergency Preparedness Guide

The HOP guide is geared towards what to do prior to and during evacuation.

Step 2: Evacuate when instructed
and take:

* All of your medicines and supplements in their original bottles, with o
back-up list of medications and dosages

» Helpful medical information—your condition, diagnoses, and allergies
« Your clinic's name, your doctor's name, and phone numkber

= Your most recent hospital card, LDAP medication card (formerly called
ADAP), insurance cards, etc.

* Picture identification, Social Security card, insurance policies, birth
certificates, and other important legal papers

» Medical equipment and supplies ([dentures, glucometers and strips,
nebulizers, crutches, prostheses, etc.)

» First aid kit, battery powered radio, flashlight, extra batteries, cell phone,
and charger

» Clothes, sleeping supplies, maps, and personal hygiene items
= A three-day supply of water, non-perishable food, and cash

= Plan for your pet's needs

Step 3: Medication, medication, ‘)
medication - bring all of your
medications with you. >

It's o good idea to have enough to last 14 days or more. Do not skip
dosages to stretch them out. Get refills as soon as possible.

= If you run out of one of your HIV medications stop all HIV medications
until you get refills. But, take your other medications which lower your
blood pressure of cholesterol, control yvour diabetes, or treat your eye or
lung infections

= Ask your doctor, nurse, or pharmacist if you have questions about which
medications you are taking for different conditions

» If yvou are on LDAP, call 504.568.7474 or the LA Statewide AIDS/STD
Info Line at 8009924379 for assistance. You may be able to fill your
prescriptions in your evacuation city

2022 National Ryan White Conference on HIV Care & Treatment




RYAN WHITE
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Clinic Emergency Preparedness Guide

The HOP guide provides a list of resources in nearby “evacuation” cities.

Local pharmacies

L . L}
City Phone | Fax Website Other states: HIV/AIDS service organizations
Avita New Orleans 504,822 8013 | 504,822 8141 | avitapharmacy.com
Avita Baton Rouge BBB. 792 B4A2 | 877284 B232 | avitapharmacy.com State State Agenc]r Phiore
Avita Atlanta L04 2709242 | 4046 2709273 | avitapharmacy.com Alabarma Bire minghanm A0S Alabarma 2005, E-EI'-'I-.':FEE "
Avita Houson T13.592 021 M3.432.0307 | avitapharmacy.com e
Mumirey's Chalmette 5042796312 | 504.2796314 | mumfreyspharmacy.com Alabama Mobnle AIDS Alabama 251.40N.5277
Walgreens New Oreans | 504.758.378 | 504.758.3720 | umcnowomg/walgreenspharmacy Arkansas Little Rock Arkonsas AIDS Foundation S01.374 6299
‘e . . . Florico Jacksorville ME Florida AIDS Metwork 04, 354.1612
Louisiana: HIV/AIDS service organizations
- - - — Feongia Atlanta AlD Atlarta L0 BT0.7700
¥ AGENCY [* case management available T - - AT AIMTE Trel Lo s TAE 197
Alexandria Cantral LA AIDS Support Services” J8.4421010 MiEstsSp 2 nd sty Sl sl nn 228.585.1214
Baton Rouge Family Services of Greater Baton Rouge” 22559279810 Mississip Hathesburg AIDS Services Coalition 601.450.4286
Baton Rouge Volunteers of America 2253870041 Mississipp Jackson Mizsissippi Dept. of Health &01.576. 7723
Satan Fouge i &lf'w'i'uw Tennesses Memphis Friends for Life Corp 01272 0855
Hammaond Seutheast Louisiana AHEC QES_ A5 M9
Hourma Exchange Support Services® QA5 2234017 lewas Austin AIDS Services of Austin E12 458 2437
Lafayette Acadiana Cares’ 337.233.2437 Texas Dallas AIDS Resource Center 214 5280044
Lake Charles Southwest Louisiana AIDS Council 337437 5861 Tenecis Hewstar Martrass ':._',l'_:l_lrl'jl':ﬂl":_] A E0 03T
Mandeville Volunteers of America FR5.474.0488 -
MGHTES GO CARE 183251052 Texas Houston Thomas Street Health N3.873.4000
Mew Orleans Wew Orleans Regional AIDS Flanning Council 504 8217334 Tesmgs San Antonio San Antania ADS Foundation 20228 4715
Mew Orlearns FACES® [of NO/AIDS Task Force) 504 BF.44M
Mew Orleans Crescent Care—NO/AIDS Tack Force® 504821 2400
MNew Orleans Orleans Family Practice™ MO East 504 208 BL&AT
New Orleans Priarity Health Care (Marrero, Westbank) 504 3096057
Shreveport The Philodelphia Center® 318 222 6633
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Clinic Emergency Preparedness Guide

RYAN WHITE

ON HIV CARE & TREATMENT

The last page of the HOP guide includes the HIV clinics at

Louisiana hospital systems.

Hospitals and Clinics Clinic Phone Pharmacy
(olphabetical arder by city) | Phone/Fax
Alexandria P 2259241930

Tulaine University Medical Clinic

I8 484 4BON

F 225924 3217

Listen to local radio before, during, and after
evacuation for current updates.

Baton Rouge
Our Ledy of the Lake EIC

225 QETT64

P 2253740270
F 225374021

Bogalusa = P2E57307219
Our Lady of the Angels 1D Clinic 985.730.6570 F2A5 7207220
Houma QES BTIIEBD or P 9858732148

Chabart Madical/Oehsnear

Sa5.B73 1234

F¥85.873.51%2

City AM Rodio FM Radio
Hew Ordeans | WWL B70 WLMG 1009
Alexandria KZMZ 580 KZIMZ 96
Baton Rouge | WJBO NS0 WEMF 1025
Lafayetts KVCL 1330 KTDY 999
Lake Charles | KLCL 1470 KNGT 925
Monroe KMNOX 560 KHNOX 1019

Shreveport KWEKH 1130 KRUF %45

Mew Orleans Metro News Website

Independence . P9BR5 BTAIZIT
Latllie Kernp Medical Center 9P A0, Joehh F 985.878.1548
Lafayette . | P 33725616238
UMC/ Lafayette General Medical e F 13726164237
Lake Charles P 337475 B8BTS

Mozs Center Urgent Core

33T4B0.B1B5

F 3374758477

The Times Picayuns I nola.com

The New Orlaans Advocote 1

Monroe
E.A Cormway Medical Center

318.330.7820

P 3183307819
F 318.330.7750

City of New Orleans I nola.gowv

Hew Orleans
University Medical Center ID Center/ HOP

S04 702 4344

UMC 504, 7583718

Clinic F 702.5733

WAWUE TV (FOX Channel B] foxBlive.com

WWL TV [CBS Channel 4) | wwltv.com

Shreveport

LEU Medical Center/University

I8 B2 9977

P 318.813.1814

| F318.813.1810

L5U Patient Relations: 877.578.8255
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Estimated evacuation drive
times from New Orleans to:

Alexandria, LA— 16 hours
Baton Rouge—8 hours
Lafayette, LA—B hours
Lake Charles, LA—16 hours

Shreveport, LA—20 hours

Hattiesburg, MS— 8 hours
Jackson, M5— 24 hours

Meridicn, M5— 16 haurs




Clinic Emergency Preparedness during

COVID-19 Materials

Additional safety measures
during the pandemic were
necessary and were
distributed using NOLA Ready
website as the guide.

Sheltering in place may
become the only option in
situations of a storm’s “rapid
intensification” (limiting time
available for people to
evacuate in time).

Hurricanes and
Tropical Weather

Reference: adapted from https://ready.nala.gov/plan/hurricane
as of May 25, 2020

Due to the COVID-19 pandemic, it is important now more
than ever, that residents are prepared for hurricane season.

COVID-related information is noted on the
following pages.

Each year, hurricane season lasts from June Ist to November
30th. Dangers from these storms include high winds, heavy rain,
tornadoes, flooding, and power outages. Depending on a storm’s
severity, the City of New Orleans might issue a mandatory evacu-
ation order.

If the City issues a mandatory evacuation, all residents and
visitors must leave. If an evacuation is not ordered, it's up to you
to decide to evacuate or shelter in place.

Tropical weather begins with a low-pressure area of circulating
winds over walter. A system can develop into a:

Tropical depression: winds of 38 miles per hour (mph) or less

Tropical storm: winds between 39 and 73 mph

Hurricane: winds of 74 mph or more. Hurricanes are given a
category—1 through 5—based on wind speed. The higher
the winds, the higher the category.

2022 National Ryan White Conference on HIV Care & Treatment
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Shelter in place

If a mandatory evacuation is not ordered, decide whether to
evacuate or to shelter in place.

Gather what you’ll need to shelter in place

+ Non-perishable food for 3 days

+ 3 gallons of water per person

« Manual can opener

« Flashlight and extra batteries

+ Matches or lighter

« First Aid Kit

+  Week’s supply of prescription medications
+ Radio (battery operated or hand crank)

+ Books and games

Due to the COVID-19 pandemic, you should also include
face coverings, hand sanitizer, and disinfectants in your
home kit to prevent the spread during recovery activities.

Prepare for power & water outages

Fill your bathtub with water to clean and flush toilets.
Turn your fridge to its lowest temperature.

Charge electronic devices.

Preserve cell phone battery life.

Stay away from low-hanging or downed power lines.

Stay safe and informed

Bring pets inside.

Lock doors and windows. Close curtains and blinds.

Stay inside until officials say otherwise.

Call 911 in an emergency. Call 311 for information or

to report non-emergency service requests like downed trees.

Page 2




Clinic Emergency Preparedness during

COVID-19 Materials
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Evacuate
Pa ges 3 an d 4 Of th e d ocume nt exp I ad i N If the City orders a mandatory evacuation, all residents and visitors

must leave.

What to do |f the C|ty Orders d mandatory If a mandatory evacuation order is issued during the

COVID-19 pandemic, you must leave. The immediate
1 threat to life from a major hurricane is more severe than
evacu at on. the potential of virus exposure.

We know our residents are concerned about exposing
themselves to COVID-19 during evacuation. But, there are

The NOLA Ready Website (ready.nOIa.gOV) ways to protect yourself. To the greatest extent possible, do

the following while evacuated:

IﬂClUdeS this Information in Spanish and in « Practice social distancing - stay at least 6 feet away

from other people
*  Wear face coverings

Vi et namese. +  Wash your hands often and use hand sanitizer

during transit

Gather what you'll need to leave
Estimate that it will take 4 times longer than usual to get to your
destination. Try to leave early.

!)‘k CITY OF NEW ORLEANS | OFFICE OF HOMELAND SECURITY AND EMERGENCY PREPAREDNESS Translate: Espaiiol Tiéng Viét

LA o R E A DY « Clothes
RNE?\DY N LA m + Soap, toothbrush and toothpaste
THE CITY OF NEW ORLEANS + Bedding
» Identification
STAY CONNECTED ~ PLAN - GATHERSUPPLIES VOLUNTEER RESOURCES READYFORRAIN- SPECIAL EVENTS + Cash
« List of emergency contacts
HAZARD MITIGATION PLAN + Medications, copy of medical records and prescriptions

+ Birth and marriage certificates

+ Documents that prove where you live
» Insurance policies

« Pet supplies

Due to the COVID-19 pandemic, you should also include face
coverings, hand sanitizer, and disinfectants in your go-bag to
prevent the spread while you are evacuated.

Page 3
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City-assisted evacuation

If you can’t evacuate on your own during a mandatory
evacuation, the City of New Orleans can help. City-assisted
evacuation provides free transportation out of harm's way.

Text EVACNOLA to 888777 if you might need to use
City-Assisted Evacuation. The City of New Orleans will text you
information if there is a mandatory evacuation. Or you can call
311 to sign up. Let them know if you have special medical needs
and need to sign up for the special needs registry.

If a mandatory evacuation order is issued during the
COVID-19 pandemic, City-Assisted Evacuation will
still occur. All evacuees will be provided with masks.

To the greatest extent possible, social distancing measures
will be in place at evacuspots and at the Smoothie King
processing center to prevent the spread of the virus.

The State of Louisiana is securing additional shelter
facilities throughout the state to spread out evacuees.
Families will be kept together to the greatest extent possible.

How it works There are 17 pickup locations across the city,
called evacuspots. 5 are specifically for seniors. During a manda-
tory evacuation, go to your closest evacuspot. A bus will pick
you up and bring you to the Smoothie King Center. There, you’ll
board a bus to a state or federal shelter. Once it’s safe to return to
New Orleans, the City will bring you back.

What to bring Each person can bring 1 carry-on sized bag
with supplies for a go bag. Pets should have an ID collar, leash,
medications, and a carrier. Your pet will be taken to an animal
shelter near where you're sheltered.

Due to the COVID-19 pandemic, you should also include face
coverings, hand sanitizer, and disinfectants in your go-bag to
prevent the spread while you are evacuated.

Page 4
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Hurricane Ida RYAN WHITE
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* No mandatory evacuation was
- - ordered for New Orleans (except
ochEWSHURRIC/ANE IDA p— fOr dreas OUtS|de the |evee5) due

FORECAST PATH

T S to a shortage of time

. | -
PN, NeW Oricans o | * Made landfall as a Category 4

| Yl o e hurricane. Maintaining category

N 4 status for 4 hours.

* S55 Billion dollars in damages in
the state, 107 total fatalities
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Response and Recovery Challenges RY2N WHITE
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* Lack of power for over 1 million
people
* Ten days for some
* 90% restored within a month

* Average high temperature 92
degrees, exacerbated health
issues of chronically ill

* 141 hospitalized for carbon
monoxide poisoning, 4 deaths
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Clinic Level Response and VY

Recovery Challenges GONFERENCE

Infrastructure Issues

* Internet outages prevented phone service at the hospital (internet phone service)
* Despite being staffed, phones did not work, and no messages could get through

* Lack of power limited team’s ability to communicate
e Some could access city sponsored cell phone charging stations

* Mandatory curfews in place
 Lack of access to basic needs (food, gas, ice, housing etc)

Staffing Issues

* Employees dispersed across the region in hotels and with extended family
* Employees with significant damages to their house

* Boil Advisories and lack of potable water limited staff in area

2022 National Ryan White Conference on HIV Care & Treatment



Initial Weeks RYAN WHITE
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Week 1

* Clinic closed, no power or phones and not enough staff to reopen
Week 2

* Enough staff available to have walk-ins and address urgent issues
* Now able to return calls and answer the phones

* Regular appointments canceled due to lack of staff and providers (not having been
able to return due to lack of power/water/housing)

Week 3

* Some staff still not able to return

* Staff accessing hotels paid for by the hospital

* Return to normal services as much as possible

* Many homes still without power, no working traffic lights downtown
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Patient Level Response and VLY

Recovery Challenges GONFERENCE

* Some reported issues with getting medications
* Not sure who to call or where to go

* Unable to evacuate
* Housing unlivable
* Unable to work, employers not open

 Staying with extended family or friends, fearful to be seen
taking HIV medicines

e Lack of food

2022 National Ryan White Conference on HIV Care & Treatment



Patient Level Challenges RYAN WHITE
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* In order to quantify and * Included 194 respondents from
understand the issues facing our the 10 Ryan White Funded
patients, the Office of Health agencies in the New Orleans

Policy and AIDS Funding, Part A EMA
Administrator, completed an
Emergency Preparedness Survey

2022 National Ryan White Conference on HIV Care & Treatment
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Q1 Did you evacuate because of Hurricane Ida?

‘es, before
Hurricane Ilda

Total Respondents: 194
Participation: Ryan White Part A

funded agencies
Yes, after
Hurricane lda 16%

Mo, | did not

48%
evacuate

0% 10% 200 0% 40%% 0% G60% T0% 80% 0% 100%



RYAN WHITE

Evacuation Locations TR R\ LoA -
40% Locations most evacuated to:
36% e Houston, TX
35% e Other parts of LA
 Atlanta, GA
0 V4
30% e Jackson, MS
25% 22%
20%
15% 14% 13%
10%
5% >% 4% 3%
1% 1%
0% . . - [ ] [ ]
TX LA MS GA FL AL TN MD VA
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How did you evacuate?

Via 311 resources 1%

Transported by facility 10%

Caught a ride with family 26%

Caught a ride with friends 11%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%



If no, what are the reasons why you did not evacuate? RYAN WHITE
[Check all that apply]

ON HIV CARE & TREATMENT

| did not have the money/resources to evacuate

| didn't think | needed to evacuate 31%

| did not have reliable transportation

Other Reasons for Not
Evacuating

| was not able to evacuate e Already living or visiting out

of state

* Had to work

| did not have enough time to evacuate
& * Had to care for pets

e Staying at a hotel
| had to care for another person

Other (please explain)




Access to Care RY2AN WHITE

Q: Were you able to access HIV related care during or immediately ON HIV CARE & TREATMENT
after Hurricane Ida?

Clients who Evacuated Clients who Stayed

20% 44% 20% 44%

40% 37% 40% 34%

30% 30%
19% 21%

20% 20%

10% 10%

0% 0%

Yes No N/A, | did not try Yes No N/A, | did not try
to access care to access care

Of those who tried to access care, 30% were unable to  Of those who tried to access care, 32% were unable to
access care. access care.



Access to Medications RY2AN WHITE

Q: Did you have problems with accessing your medications during ON HIV CARE & TREATMENT
or after Hurricane |da?

Clients who Evacuated Clients who Stayed
70% 60% 56%
59%
60% 50%
20% 40%
40% 34%

30% 25%

0,
30% 19%
20%

20% 16%
0% 0%
Yes No N/A, | did not try Yes No N/A, | did not try
to access care to access care
Of those who tried to access medications, 21% had Of those who tried to access medications, 25% had
problems. problems.



Problems Accessing Meds - Clients who RYAN WHITE
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Evacuated

Other Meds Access Problems 35% -
* “l' had to order it and it took 9 days 31%
to go through to get my 30%
medications.”
“ : 25%
* “I'needed a doctor and wasn't able
to get a referral or care anywhere |
had gone to.” 20%
* “Facility was responsible for my
medication.” 15%

*  “My family doesn't know my status.” 10%

5%

0%

| did not have my Rx | did not know where | had my prescription, | did not have | was denied Other (please explain)
on me to go to get my Rx but | did not know insurance assistance at a
where to go to get my pharmacy*
medications

*pharmacy did not accept insurance, pharmacy would
not fill, pharmacy did not have medications,
pharmacy did not have my prescription, etc.



Problems Accessing Meds - Clients who RYAN WHITE

StaVEd ON HIV CARE & TREATMENT

Other Meds Access Problems 60% -
53%
* Pharmacy was closed
50% -
* Could not find pharmacy with
medications in stock
40% -
* “l was out of night meds and
depression meds.”
30% -
*  “Very long wait at pharmacy and
they did not have some 0% -

medications in stock. They were

not open regular hours.”
10% -

0% T

I did not have my Rx | did not know where | had my prescription, | did not have | was denied Other (please explain)
on me to go to get my Rx but I did not know insurance assistance at a
where to go to get my pharmacy*
medications

*pharmacy did not accept insurance, pharmacy would
not fill, pharmacy did not have medications,
pharmacy did not have my prescription, etc.



Problems Accessing Meds by RYAN WHITE

I nsu ra nce ON HIV CARE & TREATMENT

012: Medicaid

only 20%

Q12: Medicare

only 26%

Q12: Medicaid

and Medicares 21%

Q12: Private
insurance

o12: ADAP
(AIDS Drug...

100%

0% 10%0 20% 30% 40% 50% 60% T0% 20% 20% 100%

| R - NA, | did no...



Medication on Hand — All Clients RYAN WHITE

Q: How much medication did you have on hand when Hurricane Ida hit? ON HIV CARE & TREATMENT
(n=187)
50% - Note: Prior to
ey 45% the hurricane,
o the national
40% - emergency
350 - 33% declaration
was in effect
30% - due to COVID-
250, - 19 and 90 day
refills were
20% - allowable
15% -
10%
10% - 7%
0% - | | R
No medications 1 to 2 weeks 3 to 4 weeks (30 60 days (2 90 days (3

l days) months) months) _



Medication on Hand — by Insurance RYAN WHITE

Q: How much medication did you have on hand when Hurricane
|da hit? (n=187) ON HIV CARE & TREATMENT

Q12: Medicaid

only 34% 12%) 6%

8
H

Q12: Medicare

only 52% 1% 4%

012: Medicaid

and Medicare 53% 3%

Q12: Private

insurance 61% 19%

Q12: ADAP

Q0
(AIDS Drug... 100%

0% 10% 20% 30% 40% 50% 60% T0% 80% 50% 100%

. Mo medicat... . 1to 2 weeks Jto 4 week... 60 days (2 ..

90 days (2 ..



Access to Medical Info RY2AN WHITE

Q: How did you access medical information during/after
Hurricane Ida? [Check all that apply]

ON HIV CARE & TREATMENT

Phoned with doctor/nurse 39%

I 27%

. 1%
Texted with doctor/nurse . o

Other Med info Sources

Clients who Stayed:

| | 20 * (Case manager
Emailed with doct :
mailed wi octor/nurse B 4% e Patient Portal

* Social worker

Someone else talked with my doctor/nurse 204 _
for me 3% * Other Pharmacies
| checked my doctor's office / clinic website 4%, )
for information B 6% Clients who Evacuated:
. * (Case manager
Via my patient portal ] g;,‘:: * Friends

*  Work supervisor
| o | 38%
| did not access my medical information I 3

Other (please explain) ] %g;ﬁ

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

. Clients who stayed  m Clients Who Evacuated _



Q:What would help you to be better RYAN WHITE

ON HIV CARE & TREATMENT

prepared for the next hurricane season?

* Money / gas cards / resources

* Leave sooner

* Arranging transportation early / bus tickets

» “Keep extra medication and have a list of out of state agencies where | can get medications”
* Calling ahead of time for med delivery

* Text messages

* Getting extra medication when hurricane season starts

* Assistance with evacuating and a place to go

* “I need more medications allowed by insurance”

e “Automated hotline AND updated patient portal”

e “A call from pharmacy to tell us what to do or any info”



RYAN WHITE

Q13 What is your gender identity?

Transgender man

ON HIV CARE & TREATMENT

Transgender [ Q14 What is your race?
Nonebinary | 1% Q16 What is your age?
White or
) 19%
Other Caucasian -

0o 10% 20% 30% 40% 50%% v N Black or
ounger than
. T3%
24 years old 3% African...
Between 25 and .
4 years old - = Latine e

Between 45 and
64 years old 53% Another race 3%

0% 10% 20% 30% 40% 50% 60% T0% 80% aee  100%

65
years and 1%
older

0% 10% 20% 0% 40% 50% 60% T0% 80% 90% 100% 8% indicated they are Hispanic




Patient Level Response and

: RYAN WHITE
Recovery Barriers- Summary SR R A
e Structural Barriers * Providers Reports from Patients
* Access to Medicines * Housing (damages, unlivable,
 Both patients who evacuated and temporary)

those who stayed had issues
accessing care and medicines.

e Higher for those with Medicaid

Food Shortages
Loss of Income

« Physicians ability to write . thratneed for Emergency Financial
prescriptions was limited if the SSIStance SErvices
patient was out of the covered area * Fear of taking medicine in front of
* Physical Location extended family or friends.
e Patient’s evacuation was most often * Lack of knowledge about how or
to Texas but also to other states. where to access medicines

2022 National Ryan White Conference on HIV Care & Treatment 63




Innovative Approaches to Y (-

Response and Recovery Barriers SR R A
* At the Clinic Level * Increase enrollment in patient
* Update voice mail message on portal
clinic phone and hospital phone  Important when disruption of power
regularly with status and and internet as can be accessed via
information. cell data and has medicines, labs and
. other info
e Offer staff training on how to e . .
: | from smart * Underutilized by patients in
access patient porta survey(8%)

phone, how to add work email to * Conduct a hurricane response drill

smart phon?. N prior to June 1 and prior to August
* Educate patients about the ability 1. Peak activity occurs in August

to obtain 90 day prescriptions. through September.

2022 National Ryan White Conference on HIV Care & Treatment



Innovative Approaches to Y (-

Response and Recovery Barriers SR R A

* Community Level * Education providers and case
managers regarding the option of 90

* Advocating with Medicaid and , :
day refills for patients

other insurers for 90 day

prescriptions e Coordinating communication

e Coordinating with surrounding strategies with stakeholders
states (TX, MS) or agencies within  « Emergency preparedness planning for
Louisiana patients

* Updated information Hub

* With open pharmacies and
evacuation locations

* Empower patients to know how to
access their medicines

e Car Pool Evacuation with
Volunteers

2022 National Ryan White Conference on HIV Care & Treatment 65
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ON HIV CARE & TREATMENT

Mitigation- Lessons Learned

e At the Individual Level

* Provide/have a small portable * Encourage people to ensure they can
battery- operated radios to get open windows in their home if the
important updates power is out. Many windows have

« Battery operated fans and been painted shut over time.
flashlights * Having people identify their needs to

* Have a list of important phone prepare for emergencies with a “stay
numbers, including family and kit” and “evacuation kit”

friends, on a card in purse or
wallet. Do not rely on only having
these numbers in your phone.
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Mitigation- Lessons Learned RYAN WHITE

ON HIV CARE & TREATMENT

e Cannot plan for everything * Expand communication strategies
* Need to be flexible and work within * Websites with up-to-date information
the constraints * Cross agency and other stakeholder
» Collecting the data from patients communication
can result in innovative approaches * Communication with patients
» Education of patients imperative * Patient follow-up strategies during

+ Especially on the importance of preparations and emergencies

requesting refills when 3-7 pills left * With patient input
(7% had no medicines)

* How to enroll and use patient portal

* How to access resources from the
City and Clinic’s websites

2022 National Ryan White Conference on HIV Care & Treatment
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