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CHALLENGE  

Client A was on welfare and 
homeless on the street. Client 
was not interested in 
employment and their SSI was 
pending. No immediate low-
income housing was available. 

STRATEGIES 

Used AIDS Emergency Fund to 
secure a 2 week SRO stay. 
Applied for transitional housing. 
While at transitional housing, 
started applying for low income 
housing.  

OUTCOMES 

Prevented further homelessness 
by securing a 2 week SRO stay. 
Client was able to get into an 
18 month transitional housing 
program. A year later, client 
was selected for a HOPWA unit.  

TIPS 

Collaborate with other service 
providers, both internal and 
external to PRC. Be creative 
and flexible to changing 
situations. Explore all options.  
Don’t give up.  


