
RSR Town Hall
Wednesday, May 17th, 2023

2:00 – 3:00 PM EST

Resources

• Policy Clarification Notice (PCN) 16-02

• RSR Data Validations

• 2022 RSR Instruction Manual

• GCMS Instruction Manual

• RSR In Focus: Reporting Services 

Correctly in the RSR

Webinars

• Completing the 2022 RSR Provider 

Report

• Archived Data Webinars

Other Links

• HRSA EHB Service Provider Login

• How to Access the RSR Provider Report 

Video

• 2021 Clients Serviced by the RWHAP 

Overview

• RWHAP Compass Dashboard

• RSR New Staff Module

• Intro to the RSR Video

• Learn more about HRSA

https://hab.hrsa.gov/sites/default/files/hab/program-grants-management/ServiceCategoryPCN_16-02Final.pdf
https://targethiv.org/library/rsr-data-validation-messages
https://targethiv.org/library/rsr-manual
https://targethiv.org/library/gcms-manual
https://targethiv.org/library/rsr-focus-reporting-services-correctly-rsr
https://targethiv.org/library/rsr-focus-reporting-services-correctly-rsr
https://targethiv.org/library/completing-rsr-provider-report
https://targethiv.org/library/completing-rsr-provider-report
https://targethiv.org/data/webinars
https://grants.hrsa.gov/2010/WebEPSExternal/ServiceProvider/Interface/Common/AccessControl/Login.aspx
https://targethiv.org/library/how-access-rsr-provider-report
https://targethiv.org/library/how-access-rsr-provider-report
https://ryanwhite.hrsa.gov/sites/default/files/ryanwhite/data/overview-clients-rwhap-2021.pdf
https://ryanwhite.hrsa.gov/sites/default/files/ryanwhite/data/overview-clients-rwhap-2021.pdf
https://data.hrsa.gov/topics/hiv-aids/compass-dashboard
https://targethiv.org/library/introduction-rsr-new-staff-training-module
https://targethiv.org/library/video-introduction-rsr
http://ryanwhite.hrsa.gov/


RSR Data TA Brochure

The DISQ Team: 

• Data.TA@caiglobal.org

• Sign up for the DISQ listserv

• Submit a DISQ TA request

EHBs Customer Support Center: 

• 877-464-4772

• Submit an EHBs TA Request

Ryan White HIV/AIDS Program Data 
Support: 

• RyanWhiteDataSupport@wrma.com

• 888-640-9356

CAREWare Help Desk:

• cwhelp@jprog.com

• 877-294-3571

• Join the CAREWare listserv

https://targethiv.org/library/rsr-data-ta-brochure
mailto:Data.TA@caiglobal.org
https://targethiv.org/disq/subscribe
https://www.surveygizmo.com/s3/5694433/DISQ-TA-Request-Form
https://www.hrsa.gov/about/contact/ehbhelp.aspx
mailto:RyanWhiteDataSupport@wrma.com
mailto:cwhelp@jprog.com
https://list.nih.gov/cgi-bin/wa.exe?SUBED1=CAREWARE&A=1
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