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3C: Data Quality Tracking
Tracking data quality over time can allow project teams to identify problem areas as well as progress. To track and assess data quality, 
build a tracking system tailored to your project’s selected indicators. Over time, produce indicator data on a quarterly basis and assess 
factors such as data timeliness (e.g., linked data can be generated on time, per project schedule), data completeness (e.g., lower 
frequency of missing data), and overall data quality (e.g., less frequent transposed values and values summed correctly). Note that 
linked data quality may be poor or unavailable at the beginning of a new linkage project, as seen below for Health Departments A and B.

HIV viral load suppression

Re-engaged in care

Linkage to HIV medical care

Proportion of exact matches

Retention in care

People/persons with newly diagnosed HIV

Partners identified by people/persons with newly diagnosed HIV

Not in care

People/persons with newly diagnosed syphilis

Partners identified by people/persons with newly diagnosed syphilis

Linkage rate between HIV/STI surveillance data

Frequency of systematic data quality checks of integrated HIV/STI surveillance 

Proportion of updates to client records - other

Frequency of electronic matching of person-level HIV/STI surveillance data

Proportion of non-exact (fuzzy) matches

Proportion of updates to client records - contact information

Proportion of updates to client records - home address

Proportion of updates to client records - first, last, or middle name

Submission 2

Submission 2

Submission 2

Submission 2

Submission 1

Submission 1

Submission 1

Submission 1

Good quality; no major concerns, clarifications 
or discrepancies

Fair quality; some discrepancies and clarifications needed

Poor quality; significant discrepancies and 
clarifications or clarifications still outstanding

Quality cannot be assessed - data not submitted

Note: Data quality was determined through a systematic quality control process by which we evaluated whether 
numerators were not larger than denominators, totals of subgroup categories aligned with the overal totals, data 
aligned across timeframes, and data timeframes aligned with the timeframes outlined in the data collection schedule. 

Health Department A

Health Department B

Health Department C

Health Department D

Measures
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