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HIV/ AIDS Bureau (HAB) 
Division of State HIV/AIDS Programs (DSHAP) 

Ryan White HIV/AIDS Program (RWHAP) Part B 
Administrative Reverse Site Visit (ARSV) Agenda 

November 14-17, 2023 
Day 1: Tuesday, November 14, 2023 9:00 AM – 4:30 PM 
Moderator: Psyche Doe, Project Officer, Western Service Branch (WSB), DSHAP, HAB 

Welcome and Introduction 
8:00 AM- 
9:00 AM 

Security clearance, greet and guide recipients to conference room. 
*This zoom link will be used from 9:00am – 12pm, Zoom Link 

9:00 AM- 
9:15 AM 

*Welcome 
 
Overview of the Ryan White 
HIV/AIDS Program (RWHAP) 

 
Location: Pavilion, 5th floor 
Rooms: 5A02-5A04 

Presenter: 
 
Psyche Doe, 
PO, WSB, DSHAP, HAB 

Welcome all participants, review 
building logistics, and agenda 

9:15 AM- 
9:30 AM 

*Opening Remarks 
 
Location: Pavilion, 5th floor 
Rooms: 5A02-5A04 

Presenter: 
 
Dr. Susan Robilotto 
Director, DSHAP, HAB 

Welcome and purpose of ARSV 

9:30 AM- 
9:45 AM 

*Health Resources and 
Services Administration 

(HRSA) Remarks 
 
Location: Pavilion, 5th floor 
Rooms: 5A02- 5A04 

Presenter: 
 
Jordon Grossman, 
HRSA Deputy Administrator 

Overview of HRSA priorities 

9:45 AM- 
10:00 AM 

*HIV/AIDS Bureau (HAB) 
Remarks 

 
 
 
Location: Pavilion, 5th floor 
Rooms: 5A02- 5A04 

Presenters: 

Dr. Laura Cheever, 
Associate Administrator, HAB  
 
Heather Hauck, 
Deputy Associate Administrator, 
HAB 

Overview of HAB priorities 

10:00 AM- 
10:15 AM 

*DSHAP Announcements 

Location: Pavilion, 5th floor 
Rooms: 5A02- 5A04 

Presenter: 

Erin Nortrup, 
Deputy Director, DSHAP, HAB 

DSHAP Announcements 

10:15 AM- 
10:30 AM 

Break 

Plenary Session 
10:30 AM- 
12:00 PM 

*Plenary Session Title: 
 
Navigating RWHAP Data: 
Importance of quality in the 
Ryan White Service Report 
(RSR) and ADAP Data Report 
(ADR) 

 

Location: Pavilion, 5th floor 
Rooms: 5A02-5A04 

Presenters: 
 
Nicole Viviano, 
Division of Policy and Data (DPD) 

Matthew Kenney, DPD 

 
 
 

Objectives: 
Participants will learn: 
• An overview of the RWHAP 

data submitted in the RSR 
and ADR. 

• The importance of data and 
why submission of quality 
data is critical. 

• Discuss the future directions 
of RWHAP Part B data and 
the importance of recipients 
to provide high quality data. 

https://hrsa-gov.zoomgov.com/j/1611865888?pwd=cjFmbTlZNzlwNjFvRTVxb1dpcFlUQT09
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12:00 PM- 
1:15 PM 

Lunch 

Interactive Workshops 
1:15 PM- 
2:45 PM 

AIDS Drug Assistance 
Program (ADAP) 

 
Location: 5A02 

Zoom Link 

Administration 
 
 

Location: 5A03-5A04 
Zoom Link 

Clinical Quality 
Management (CQM) 

 
Location: 5W11 

Zoom Link 

Fiscal 
 
 

Location: 5W07 
Zoom Link 

Topic: ADAP Overview 
 
Objectives: 
Participants will learn: 
• Federal requirements 

for ADAPs. 
• Discuss keyways 

ADAP provides 
access to 
medications. 

• ADAPs role within 
the RWHAP system 
of care. 

 
Presenter: 
Glenn Clark, DSHAP, 
ADAP Advisor 
 
 
 
 
 
 
 
 

 

Topic: RWHAP Part B 
National Monitoring 
Standards and Manual 
2023 Update 

 
Objectives: 
Participants will learn: 
• The hierarchy of 

authorities for the 
Ryan White 
Program. 

• How the National 
Monitoring 
Standards provide 
technical assistance 
to help recipients 
maintain 
compliance. 

• The updates to the 
National 
Monitoring 
Standards and 
Manuals. 

 

Presenter: 
CDR Cathleen Davies, 
DSHAP, Senior Policy 
Advisor 

Topic: CQM Policy 
Clarification Notice 
(PCN) 15-02 Overview 

 
Objectives: 
Participants will learn: 
• Essential 

components 
required for a 
clinical quality 
management 
program. 

• How to develop and 
implement a CQM 
program. 

• Resources available 
to assist in building 
a solid CQM 
program that can 
positively impact 
health outcomes. 

 
Presenter: 
Nina Inman, CQB, DPD 
 
Marlene Matosky, CQB 
Chief, DPD 

 

Topic: Financial 
Forecasting 

 
Objectives: 
Participants will learn: 
• How ADAPs are 

funded. 
• Tracking and 

budgeting 
requirements for 
each funding 
stream. 

• How to forecast 
each type of 
funding. 

• Discuss three 
models for 
forecasting, which 
includes a live 
demonstration of a 
forecasting model. 

 
Presenter: 
Britten Pund, NASTAD 
Consultant 
 

 

2:45 PM- 
3:00 PM 

Break 

  

https://hrsa-gov.zoomgov.com/j/1618820975?pwd=T2ZNWXF2WVpQbFpsSFVqTFExWjV2Zz09
https://hrsa-gov.zoomgov.com/j/1600751237?pwd=dXpydUZEeGRYdThwRU8zYVJwbFlTZz09
https://hrsa-gov.zoomgov.com/j/1617229111?pwd=Rjc3ZHRrelJUQWhBa2JoVmJzcC96UT09
https://hrsa-gov.zoomgov.com/j/1601615512?pwd=VnhBK2RTdWxsVDRSeTFDNW5vbklSUT09
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Interactive Workshops 
3:00 PM- 
4:30 PM 

ADAP 
 

Location: 5A02 
Zoom Link 

Administration 
 
    Location: 5A03-5A04 

Zoom Link 

CQM 
 
     Location: 5W11 

Zoom Link 

Fiscal 
 

Location: 5W07 
Zoom Link 

Topic: Fundamentals of 
Drug Pricing and the 
340B Drug Pricing 
Program 

 
Objectives: 
Participants will learn: 
• The fundamentals of 

drug pricing in the 
United States. 

• Analyze pricing 
benchmarks central 
to ADAP 
procurement and 
payment of 
outpatient 
medications. 

 
Presenter: Tim Horn, 
NASTAD 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Topic: RWHAP Part B 
Reporting Requirements 

 
Objectives: 
Participants will learn: 
• RWHAP Part B 

annual reporting 
requirements, 
legislative and 
programmatic 
purpose, and 
best practices. 

• Provide an 
overview of 
how project 
officers review 
reporting 
requirements. 

• An opportunity for 
participants to 
share their 
experiences 
completing 
reporting 
requirements. 
 

Presenters: 
CAPT (RET) Kathleen 
Edelman, PO, WSB 

 
George Fistonich, PO 
Southern Services 
Branch (SSB) 

 
Kerry Hill, PO, 
Northeastern 
Central Service 
Branch (NECSB) 

 
Bill Bryant, PO, SSB 

 
Shalesha Majors, PO, 
WSB 

 
Jalynn Lane, PO, WSB 

Topic: Selecting 
Performance Measures 

 
Objectives: 
Participants will learn: 
• Basic 

requirements for 
CQM performance 
measures. 

• Strategies 
for selecting 
appropriate 
performance 
measures. 

• How to use other 
methods to 
develop unique 
performance 
measures. 

 
Presenter: 
LaQuanta Smalley, 
CQB, DPD 

   
  Tonya Bowers,  
  CQB, DPD 
   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Topic: Show Me 
Program Income 

 
Objectives: Participants 
will learn: 
• What program 

income is and 
identify when 
program income is 
directly generated by 
a grant- supported 
activity (directly 
billed) vs a 
grant award (340B 
income). 

• The difference 
between the 
additive vs 
deductive method. 

• Provide Technical 
Assistance (TA) 
resources. 

 
Presenter: 
Julia (Lolita) Cervera, 
MSCG Fiscal 
Consultant 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

4:30 PM Adjourn 

https://hrsa-gov.zoomgov.com/j/1618820975?pwd=T2ZNWXF2WVpQbFpsSFVqTFExWjV2Zz09
https://hrsa-gov.zoomgov.com/j/1600751237?pwd=dXpydUZEeGRYdThwRU8zYVJwbFlTZz09
https://hrsa-gov.zoomgov.com/j/1617229111?pwd=Rjc3ZHRrelJUQWhBa2JoVmJzcC96UT09
https://hrsa-gov.zoomgov.com/j/1601615512?pwd=VnhBK2RTdWxsVDRSeTFDNW5vbklSUT09
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Day 2: Wednesday, November 15, 2023  9:00 AM- 4:45 PM 
8:00 AM- 
9:00 AM 

Security clearance, greet and escort recipient to conference rooms 

Interactive Workshops 
9:00 AM- 
10:30 AM 

ADAP Administration CQM Fiscal 

 Location: 5N76 
Zoom Link 

Location: 5W11 
Zoom Link 

Location: 5E41 
Zoom Link 

Location: 5W07 
Zoom Link 

 Topic: RWHAP Part B 
ADAP Insurance 
Coordination in 2024 and 
Beyond 

 
Objectives: 
Participants will learn: 
• To assess 

opportunities to 
expand insurance 
coordination to 
include additional 
types of coverage and 
costs. 

• Key state and federal 
policies affecting 
access to coverage 
and care in 2024 and 
beyond. 

• Emerging challenges 
for programs serving 
insured clients aging 
with HIV. 

 
Presenter: 
Dori Molozanov, 
NASTAD 

Topic: RWHAP Part B 
Services Standards- 
Development, 
Implementation, and 
Monitoring 

 
Objectives: 
Participants will learn: 
• Strategies for 

developing and 
revising Service 
Standards that 
include 
stakeholder input. 

• Approaches to 
implement and use 
Service Standards 
within a 
state/territory-wide 
system of HIV 
care. 

• Models for 
monitoring 
subrecipients 
ability to adhere to 
RWHAP Part B 
Services 
Standards. 

 
Presenter: 
Steve Bailey, MSCG 
Consultant 

Topic: Involvement of 
Stakeholders in Your 
CQM Plan 

 
Objectives: 
Participants will learn: 
• The value of 

involving 
stakeholders in the 
CQM program. 

• Various 
stakeholders and 
their role in the 
CQM program. 

• Share best practices 
for involving and 
retaining 
stakeholder 
involvement in 
CQM activities. 

 
Presenter: 
LCDR Krystal West, 
CQB, DPD 
 
Tracey Gantt, CQB, 
DPD 
 

 
 

 
 

Topic: Fiscal 
Management 
Approaches to 
Maintenance of Efforts 
(MOE) Requirements, 
Minority AIDS 
Initiative (MAI) 
Budgeting, Reporting, 
and Tracking of 
Pharmaceutical Rebates 

 
Objectives: 
Participants will learn: 
• To differentiate 

expenditures that 
qualify meeting the 
MOE requirements. 

• Expectations of 
MAI award and the 
allowable use of 
MAI funding. 

• An overview of 
requirements and 
methods for 
tracking 
pharmaceutical 
rebates and 
reporting income on 
the Federal 
Financial Report 
(FFR). 

 
Presenter:  
Dave Shippee, MSCG 
Fiscal Consultant 

10:30 AM- 
10:45 AM 

Break 

  

https://hrsa-gov.zoomgov.com/j/1618820975?pwd=T2ZNWXF2WVpQbFpsSFVqTFExWjV2Zz09
https://hrsa-gov.zoomgov.com/j/1600751237?pwd=dXpydUZEeGRYdThwRU8zYVJwbFlTZz09
https://hrsa-gov.zoomgov.com/j/1617229111?pwd=Rjc3ZHRrelJUQWhBa2JoVmJzcC96UT09
https://hrsa-gov.zoomgov.com/j/1601615512?pwd=VnhBK2RTdWxsVDRSeTFDNW5vbklSUT09
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Interactive Workshops 
10:45AM- 
12:15 PM 

ADAP Administration CQM Fiscal 

 Location: 5W11 
Zoom Link 

Location:5E41 
Zoom Link 

Location: 5N76 
Zoom Link 

Location: 5W07 
Zoom Link 

 Topic: Meeting the Need: 
Navigating and 
Implementing Long- 
Acting Injectables and 
Other Provider- 
Administered Drugs 
 
Objectives: 
Participants will learn: 
• Scientific evidence 

supporting the 
availability of long 
acting injectables and 
other provider 
administered 
antiretrovirals. 

• To navigate the 
procurement and 
payment factors 
associated with 
securing full payment 
of medications for 
ADAP clients. 

 
Presenter: 
Tim Horn, NASTAD 
 
 
 
 
 
 

 
 
 
 
 
 
 

Topic: Yikes! We 
Have A Site Visit! 
What Do I Do? 

 
Objectives: 
Participants will learn: 

Overview of the 
purpose of 
comprehensive site 
visits describing 
steps, processes 
and documentation 
required. 

• Provide site visit 
preparation 
guidance to health 
department 
leadership. 

 
Presenters: 
Ashley Bennett, Chief, 
NECSB 

 
Wendy Briscoe, PO 
SSB, 

 
Amistad St. Arromand, 
PO, Ending the HIV 
Epidemic (EHE), SSB 
 
Kenya Young, PO, 
NECSB 

Topic: Reviewing and 
Revising Your CQM 
Plan. 

 
Objectives: 
Participants will learn: 
• Key components of 

a CQM plan. 
• Steps in developing 

and revising a 
CQM plan. 

• How to use the 
CQM plan 
assessment tool. 

 
Presenter: 
Michelle Osterman, 
CQB, DPD 
 
Chris Redwood, 
CQB, DPD 

 
 
 
 
 
 
 
 
 
 
 
 

Topic: How to 
Accomplish 
Subrecipient Payments 
Within 30 Days 

 
Objectives: 
Participants will learn: 
• How to identify 

source documents 
for legislative and 
programmatic 
requirements that 
govern payments to 
recipients and 
subrecipients. 

• Conditions for 
delayed payment 
and how non- 
compliance is more 
timing than a 
processing issues. 

 
Presenter: 
Julia (Lolita) Cervera, 
MSCG Fiscal 
Consultant 
 
 
 

 
 

12:15 PM- 
1:30 PM 

Lunch 

  

https://hrsa-gov.zoomgov.com/j/1618820975?pwd=T2ZNWXF2WVpQbFpsSFVqTFExWjV2Zz09
https://hrsa-gov.zoomgov.com/j/1600751237?pwd=dXpydUZEeGRYdThwRU8zYVJwbFlTZz09
https://hrsa-gov.zoomgov.com/j/1617229111?pwd=Rjc3ZHRrelJUQWhBa2JoVmJzcC96UT09
https://hrsa-gov.zoomgov.com/j/1601615512?pwd=VnhBK2RTdWxsVDRSeTFDNW5vbklSUT09
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Interactive Workshops 
1:30 PM- 
3:00 PM 

ADAP Administration CQM RWHAP Part B 
Housing 

 Location: 5W07 
Zoom Link 

Location: 5W11 
Zoom Link 

Location: 5N76 
Zoom Link 

Location: 5E41 
Zoom Link 

 Topic: Working with 
Pharmacy, Insurance, and 
Medical Benefits 
Managers 

 
Objectives: 
Participants will learn: 
• How to coordinate 

with Pharmacy 
Benefits Managers 
(PBMs), Insurance 
Benefits Managers 
(IBMs), and Medical 
Benefits Managers. 

• Similarities and 
differences between 
PBM, IBM, and 
medical benefits 
managers. 

• How to access your 
program need to get 
the right contracted 
services. 

Topic: Comprehensive 
Site Visits: From 
Corrective Action 
Plans (CAPs) to 
Practical Application 

 
Objectives: 
Participants will learn: 
• Provide an 

overview of 
comprehensive site 
visit CAP. 

• Discuss the 
trending 
comprehensive site 
visit findings from 
last 3 years. 

• Provide 
comprehensive site 
visit CAP 
interventions to 
improve program 
efficacy. 

Topic: CQM and 
ADAP 

 
Objectives: 
Participants will learn: 
• To identify federal 

requirements of 
CQM for RWHAP 
Part B ADAP. 

• Discuss best 
practices of CQM 
activities. 

• Learn about the 
new HAB 
performance 
measures for ADAP 
services. 

 
Presenter: 
Tracey Gantt, DPD, 
CQB 
 
LaQuanta Smalley, 
CQB, DPD 
 

 

Topic: Housing 
Opportunity for People 
with HIV (HOPWA) 
vs. RWHAP Part B 
Housing 

 
Objectives: 
Participants will learn: 
• Differences 

between the use of 
federal funds for 
HOPWA and 
RWHAP Part B 
Housing. 

• Why housing is an 
important topic to 
address within 
RWHAP Part B. 

• Identify 
mechanisms to 
address housing 
needs at the state 
level. 

 Presenter: Britten Pund, 
NASTAD Consultant 
 
 
 
 
 

 

Presenters: 
Ashley Bennett, Chief, 
NECSB 

 
Wendy Briscoe, PO, 
SSB 

 
Amistad St. Arromand, 
PO, EHE, SSB 

 
  Kenya Young, PO, 
  NECSB 

 Presenter: 
Chau Nguyen, PO, 
Division of 
Metropolitan 
HIV/AIDS Programs 
(DMHAP) 

 
Vanessa Larkin, 
HOPWA 

3:00 PM- 
3:15 PM 

Break 

  

https://hrsa-gov.zoomgov.com/j/1618820975?pwd=T2ZNWXF2WVpQbFpsSFVqTFExWjV2Zz09
https://hrsa-gov.zoomgov.com/j/1600751237?pwd=dXpydUZEeGRYdThwRU8zYVJwbFlTZz09
https://hrsa-gov.zoomgov.com/j/1617229111?pwd=Rjc3ZHRrelJUQWhBa2JoVmJzcC96UT09
https://hrsa-gov.zoomgov.com/j/1601615512?pwd=VnhBK2RTdWxsVDRSeTFDNW5vbklSUT09
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Interactive Workshops 
3:15 PM- 
4:45 PM 

ADAP Administration CQM Special Projects of 
National Significance 

(SPNS)/ CQM 
 

 Location: 5W07 
Zoom Link 

Location: 5W11 
Zoom Link 

Location: 5N76 
Zoom Link 

Location: 5E41 
Zoom Link 

 Topic: Pharmacoequity: 
ADAP Formulary Design 
to Meet the 
Comprehensive 
Treatment Needs of 
People with HIV 
Objectives: 
Participants will learn: 
• Federal legislation 

and policies 
pertaining to ADAP 
formulary 
requirements and 
allowances. 

• Evolving 
pharmacologic needs 
of people with HIV. 

• Discuss advisory 
boards and other 
types of community 
participation to 
support ADAP 
formulary 
determinations. 

• Assess mechanisms 
for ensuring the 
sustainability of 
ADAP formulary 
designs to ensure 
continued access to 
essential 
medications. 

Topic: Subrecipient 
Monitoring 

 
Objectives: 
Participants will learn: 
• Review of 

subrecipient 
monitoring for 
compliance. 

 
• How to provide 

constructive TA 
during compliance 
site visits. 

 
Presenters: 
Psyche Doe, PO, 
WSB 

 
CDR Anita Edwards, 
Chief, SSB 

Topic: Tips and 
Techniques for 
Developing and 
Managing Quality 
Improvement Projects 

 
Objectives: 
Participants will learn: 
• How to establish 

and optimize an 
effective team to 
implement quality 
improvement (QI) 
activities. 

• Understand and 
address the barriers 
to implementing QI 
activities. 

• Successful planning 
and managing of QI 
activities. 

 
Presenter: 
Chris Redwood, CQB, 
DPD 
 
Tonya Bowers, CQB, 
DPD 

Topic: SPNS Medicaid 
Adult Core Set Project 

 
Objectives: 
Participants will learn: 
• The purpose and 

importance of 
Medicaid Adult 
Core Set 
Program. 

• Resources to assist 
states to submit 
viral suppression 
data to the 
Medicaid Adult 
Core Set Program. 

• Identify models for 
submitting data to 
the Medicaid Adult 
Core Set Program. 

 
Presenter: 
Auntré D. Hamp, 
NASTAD 
 

 

 Presenter: 
Tim Horn, NASTAD 

   

 Dr. Kate McManus, 
NASTAD 

 
 

  
 

  
 

4:45 PM Adjourn 

https://hrsa-gov.zoomgov.com/j/1618820975?pwd=T2ZNWXF2WVpQbFpsSFVqTFExWjV2Zz09
https://hrsa-gov.zoomgov.com/j/1600751237?pwd=dXpydUZEeGRYdThwRU8zYVJwbFlTZz09
https://hrsa-gov.zoomgov.com/j/1617229111?pwd=Rjc3ZHRrelJUQWhBa2JoVmJzcC96UT09
https://hrsa-gov.zoomgov.com/j/1601615512?pwd=VnhBK2RTdWxsVDRSeTFDNW5vbklSUT09
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Day 3: Thursday, November 16, 2023   9:00 AM- 5:00 PM 
8:00 AM- 
9:00 AM 

Security clearance, greet and escort recipient to conference rooms. 
 

Interactive Workshops 
9:00 AM- 
10:30 AM 

Recipient Spotlight 
Presentation: Virginia 
Department of Health 

(VDOH) 
 

Location: 5W07 
Zoom Link 

Recipient Spotlight 
Presentation: Rhode 

Island Executive 
Office of Health and 

Human Services 
Location: 5N54 

Zoom Link 

Integrated HIV/AIDS 
Planning Technical 
Assistance Center 

(IHAP TAC) 
 

Location: 5N76 
Zoom Link 

Recipient Spotlight 
Presentation: Arizona 
Department of Health 

(AZDOH) 
 

Location: 5W11 
Zoom Link 

Topic: Subrecipient 
Monitoring: Milestones, 
Risks, Scorecards, and 
Rewards 

Objectives: 
Participants will learn: 
• VDOH subrecipient 

monitoring and tool 
development for 
programmatic and 
fiscal monitoring 
using a hybrid site 
visit model. 

• Benefits of 
consulting services 
to strengthen staff 
technical 
knowledge and tool 
development. 

• Best practices to 
incorporate CQM 
activities and 
principles for 
monitoring 
performance 
measures. 

 

Presenters: 
Kimberly Scott, VA 
RWHAP Part B 
Director 
 

Safere Diawara, VA 
Clinical & Data 
Administration Manager 
 
Rivkah Meder, VA HIV 
Services Coordination 
Manager 
 
Amanda Qadado, VA 
Senior HIV Services 
Coordinator 

Topic: Pathway 2 
Advancement: 
Changing the HIV 
Targeted Case 
Management (TCM) 
Workforce 

 
Objectives: 
Participants will learn: 

 
• Rhode Island 

Pathway 2 
advancement 
apprenticeship 
program for case 
management 
workforce. 

• How collaboration 
in program 
development 
programs has 
impacted the TCM 
workforce. 

 
Presenters: 
Paul Loberti, Rhode 
Island RWHAP Part B 
Program Administrator 
 

Marianne Raimondo, 
Rhode Island College 
CQM Consultant 

 

Garlette Parker, Rhode 
Island Assistant 
Administrator of the 
Rhode Island HIV, 
Provision of Care and 
Special Populations 
Unit 

Topic: IHAP TAC: 
Supporting All Your 
Integrated Planning 

Needs 
Objectives: 

Participants will learn: 
• Challenges to 

operationalize 
Integrated HIV 
Prevention and 
Care Plans. 

• Potential solutions 
for addressing 
these challenges. 

• Overview of TA 
resources that are 
available to 
recipients that can 
enhance integrated 
planning. 

 
Presenters: 
Julie Hook, JSI & 
IHAP TAC 
 
Juli Powers, JSI & 
IHAP TAC 

 

Topic: Maximizing the 
Use of Rebates and 
Program Income to 
Meet Program Goals 

 
Objectives: 
Participants will learn: 
• How states and 

territories have 
made strategic 
decisions on short- 
and long-term 
projects to fully 
spend program 
income and rebate 
funding to meet the 
needs of people 
with HIV in their 
jurisdictions. 

• Provide examples 
of partnerships. 

• Types TA 
available to 
maximize RWHAP 
Part B and ADAP 
service delivery. 

 
Presenters:  
Jimmy Borders, 
Arizona ADAP 
Operations Manger 

 
Kamrin Johnson, 
Health Care Access 
Manager, NSTAD 

 
Glenn Clark, ADAP 
Advisor 

10:30 AM - 
10:45 AM 

Break 

  

https://hrsa-gov.zoomgov.com/j/1618820975?pwd=T2ZNWXF2WVpQbFpsSFVqTFExWjV2Zz09
https://hrsa-gov.zoomgov.com/j/1600751237?pwd=dXpydUZEeGRYdThwRU8zYVJwbFlTZz09
https://hrsa-gov.zoomgov.com/j/1617229111?pwd=Rjc3ZHRrelJUQWhBa2JoVmJzcC96UT09
https://hrsa-gov.zoomgov.com/j/1601615512?pwd=VnhBK2RTdWxsVDRSeTFDNW5vbklSUT09
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Recipient Technical Assistance (TA) Resources Workshops: Recipients will be provided with TA resources to 
enhance recipient grant activities within their programs. 

10:45 AM - 
12:15 PM 

Administration 
for Community 
Living (ACL) 

Data to Action JSI Listening Session ACE TA Center 

 Location: 5N54 
Zoom Link 

Location: 5W11 
Zoom Link 

Location: 5N76 
Zoom Link 

Location: 5W07 
Zoom Link 

 Topic: Support for 
People Aging with 
HIV: Resources for the 
Administration for 
Community 
Living (ACL) 

 
Objectives: 
Participants will learn: 
• The 

Administration for 
Community 
Living structure 
and programs. 

• The state 
planning 
process. 

• How to maximize 
ACL community 
resources within a 
recipient’s 
program. 

 
Presenter: 
Andrea Callow, 
ACL 
 
 
 
 
 
 
 
 
 

 

 

Topic: Knowledge 
Sharing Across the 
RWHAP Using the 
RWHAP Best Practices 
Compilation to Drive 
Innovation and Rapid 
Scale-Up of Effective 
Interventions to 
Optimize Care and End 
the HIV Epidemic in 
the U.S. 

 
Objectives: 
Participants will learn: 
• HAB 

implementation 
science and 
dissemination 
science portfolio. 

• See a live 
demonstration of 
the best practices 
compilation. 

 

Presenters: 
Demetrious 
Psihopaidas, DPD 
 
Tracy McClair, 
DPD 
 
Natha Bakayoko, 
DPD 
 
RWHAP Best Practices 
Contractor Team  

Topic: Got Feedback? 
Integrated Planning 
Listening Session 

 
Objectives: 
Participants will: 
• Provide feedback 

and 
recommendations 
to HRSA HAB and 
Center for Disease 
Control (CDC) on 
the 2022-2026 
Integrated HIV 
Prevention and 
Care Plan guidance 
requirements, and 
submission. 

 
• Identify challenges 

with the integrated 
planning processes 
and opportunities to 
reduce grant 
recipient burden 
and duplicative 
planning efforts 
and promote 
collaboration and 
coordination. 

 

  Presenters: 
  Julie Hook, JSI &  
  IHAP TAC 
 
  Juli Powers, JSI & 
  IHAP TAC 

Topic: Here to Help! 
How the ACE TA 
Center Can Strengthen 
Your Programs’ Health 
Coverage Enrollment 
Capacity 

 
Objective: Participants 
will learn: 
• Best practices for 

RWHAP providers 
to support 
engagement, 
enrollment, and 
retention in 
Marketplace, 
Medicare, and/or 
Medicaid health 
coverage. 

• Understand how to 
access and use ACE 
TA Center 
technical assistance 
resources. 

 
Presenters: 
Molly Tasso, JSI & 
ACE Center 

 
Liesl Lu, JSI & ACE 
Center 
 

 
 
 

 

12:15 PM- 
1:30 PM 

Lunch 

  

https://hrsa-gov.zoomgov.com/j/1618820975?pwd=T2ZNWXF2WVpQbFpsSFVqTFExWjV2Zz09
https://hrsa-gov.zoomgov.com/j/1600751237?pwd=dXpydUZEeGRYdThwRU8zYVJwbFlTZz09
https://hrsa-gov.zoomgov.com/j/1617229111?pwd=Rjc3ZHRrelJUQWhBa2JoVmJzcC96UT09
https://hrsa-gov.zoomgov.com/j/1601615512?pwd=VnhBK2RTdWxsVDRSeTFDNW5vbklSUT09
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Recipient Technical Assistance (TA) Resources Workshops: Recipients will be provided with TA resources to 
enhance recipient grant activities within their programs. 

1:30 PM- 
3:00 PM 

ACE TA Center AIDS Education and 
Training Center 

(AETC) 
 

Location: 5N76 
Zoom Link 

Compass Dashboard CAREWare 
 
 

Location: 5N54 
Zoom Link 

  
Location: 5W11 

Zoom Link 

 
Location: 5W07 

Zoom Link 
 Listening Session: 

Navigating the Health 
Coverage Landscape and 
Developing 
Organizational 
Partnerships to Support 
Older Adults with HIV 

 
Objectives: 
Participants will learn: 
•  Resources that are 

available to support 
RWHAP clients to 
enroll into Medicare. 

• Provide data on age- 
related demographics 
of the RWHAP client 
population and 
associated 
implications for 
RWHAP Part B, 
including ADAP. 

• Strategies that other 
jurisdictions are 
implementing to 
support access to and 
maintenance of health 
coverage for aging 
RWHAP clients. 

Topic: The AETC 
Program: Looking 
Ahead 

 
Objectives: 
Participants will learn: 
• Overview and 

purpose of AETC. 
• Strategies to 

enhance 
partnerships with 
RWHAP Part B 
recipients. 

• Services offered by 
AETC recipients. 

 
Presenter: 
Dr. Ron Wilcox, 
AETC 

Topic: Leveraging 
HRSA’s RWHAP 
Program Data using the 
Compass Dashboard to 
Expand the Reach, 
Quality, and Impact of 
HIV Care and 
Treatment and 
Eliminate Health 
Disparities 

 
Objectives: 
Participants will learn: 
• Overview and 

purpose of the 
dashboard. 

 
Presenters: 
Pamela Klein, 
DPD 

 
Demetrios Psihopaidas, 
DPD 

 
Nicole Chavis, 
DPD 

Topic: CAREWare 
101 

 
Objectives: 
Participants will learn: 
• An overview of 

CAREWare main 
features and uses. 

• Outline recent 
enhancements, 
describe the 
various types of 
users. 

• Resources available 
to assist agencies 
with installing and 
maintaining the 
software. 

 
Presenters: 
Latoya Goncalves, 
DPD 

 
Kwasi Apraku-Gyau, 
DPD 
 

 

 Presenters: 
Molly Tasso, JSI & ACE 
Center 
 

  Liesl Lu, JSI & ACE   
  Center 

   

3:00 PM- 
3:15 PM 

Break 

https://hrsa-gov.zoomgov.com/j/1600751237?pwd=dXpydUZEeGRYdThwRU8zYVJwbFlTZz09
https://hrsa-gov.zoomgov.com/j/1601615512?pwd=VnhBK2RTdWxsVDRSeTFDNW5vbklSUT09
https://hrsa-gov.zoomgov.com/j/1618820975?pwd=T2ZNWXF2WVpQbFpsSFVqTFExWjV2Zz09
https://hrsa-gov.zoomgov.com/j/1617229111?pwd=Rjc3ZHRrelJUQWhBa2JoVmJzcC96UT09
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Project Officer and CQM Meetings: Project Officers and CQM Consultants will meet with recipients to discuss grant 
activities. Information about specific location and time, will be provided by your PO or CQM consultant. 

3:15 PM- 
5:00 PM 

NESB Project Officer 
Sessions 

SSB Project Officer 
Sessions 

WSB Project Officer 
Sessions 

CQM Consultant 
Sessions 

 Topic: Time to Meet 
Your Project Officer 

Topic: Time to Meet 
Your Project Officer 

Topic: Time to Meet 
Your Project Officer 

Topic: CQM Office 
Hours 

 Objectives: 
• Recipients will 

have an opportunity 
to meet with their 
project officer to 
discuss grant 
program activities. 

• Recipients will 
schedule a 20- 
minute session for 
in-person 
attendees. 

• Virtual participants 
who would like to 
join the discussion 
will receive a MS 
Teams link from 
their project 
officer. 

Objectives: 
• Recipients will have 

an opportunity to 
meet with their 
project officer to 
discuss grant 
program activities. 

• Recipients will 
schedule a 20- 
minute session for 
in-person 
attendees. 

• Virtual participants 
who would like to 
join the discussion 
will receive a MS 
Teams link from 
their project officer. 

Objectives: 
• Recipients will 

have an opportunity 
to meet with their 
project officer to 
discuss grant 
program activities. 

• Recipients will 
schedule a 20- 
minute session for 
in-person 
attendees. 

• Virtual participants 
who would like to 
join the discussion 
will receive a MS 
Teams link from 
their project 
officer. 

Objectives: 
• Recipients will 

have an 
opportunity to meet 
with their CQB 
consultant to 
discuss grant 
program CQM 
activities. 

• Recipient will 
schedule a 30- 
minute session for 
in-person or virtual 
attendees. 

• Virtual participants 
will receive a MS 
Teams link from 
their CQB 
consultant. 

5:00 PM Adjourn 
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Day 4: Friday, November 17, 2023 9:00 AM-12:00 PM 
Moderator: Psyche Doe, Project Officer, WSB, DSHAP, HAB 
8:00 AM- 
9:00 AM 

Security Clearance, greet and escort recipient to conference rooms. 
*This zoom link will be used from 9:00am – 12pm, Zoom Link: Dial-in: (833) 568 8864;Participant Code: 03642039 

9:00 AM- 
9:10 AM 

*Welcome 
 
Location: Pavilion, 5th floor 
Rooms: 5A02-5A04 

Presenters: 
 

Psyche Doe, 
PO, WSB, DSHAP, HAB 

Objectives: 
Participants will receive: 

 
• A recap of Day 2, and 3 

meeting sessions. 
• An overview of the 

expectations for Day 4. 
• Reminder to complete 

evaluations. 

Plenary Session 
9:10 AM- 
10:10 AM 

*Introduction and Update on the 
Special Projects of National 
Significance (SPNS) Program 

 
Location: Pavilion, 5th floor 
Rooms: 5A02-5A04 

Presenters: 
 

Adan Cajina,  
Strategic Planning and 
Operations Team (SPOT), DPD 

 
 

Melinda Tinsley, MA 
SPOT, DPD 

Objectives: 
Participants will learn: 
• RWHAP Part F SPNS 

program, its legislative 
requirement, and 
programmatic objectives. 

• Current and most recent 
initiatives of RWHAP Part F 
SPNS. 

• How a plethora of 
interventions evaluated 
under this program can be of 
utility to RWHAP providers’ 
jurisdictions as a tool to end 
the HIV epidemic in the US. 

10:10 AM- 
10:25 AM 

Break 

Plenary Session 
10:25 AM- 
11:45 AM 

*Ending the HIV Epidemic in the 
U.S. (EHE) Initiative for 
RWHAP Part B Recipients 

 
Location: Pavilion, 5th floor 
Rooms: 5A02-5A04 

Presenters: 
Yemisi Odusanya, 
HAB EHE Senior Advisor 

 
CDR Anita Edwards, 
Chief SSB 

Objectives: 
Participants will learn about: 
• The Ending the HIV 

Epidemic in the U.S. 
(EHE). 

• Initiatives for RWHAP Part 
B recipients. 

• Discuss recipient EHE 
initiatives. 

• An understanding of EHE 
service categories. 

• EHE program operations. 

11:45 AM- 
12:00 PM 

*Closing Remarks 
 
Location: Pavilion, 5th floor 
Rooms: 5A02- 5A04 

Presenter: 
Erin Nortrup 
Deputy Director, DSHAP, HAB 

Objective: 
Closeout the ARSV 

12:00 PM Adjourn 
 

https://hrsa-gov.zoomgov.com/j/1611865888?pwd=cjFmbTlZNzlwNjFvRTVxb1dpcFlUQT09

