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Objectives 

✓ Summarize the main features and uses of CAREWare

✓ Describe the types of agencies that have benefitted from CAREWare

✓ Outline recent and future enhancements to CAREWare

✓ Provide resources to assist agencies with CAREWare
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What Is CAREWare?

A free, browser-based health information system developed originally in 2000 by Health 
Resources and Services Administration's HIV/AIDS Bureau and now used by over 900 providers of 
HIV care funded by the Ryan White HIV/AIDS Program (RWHAP)

Allows for the collection of extensive clinical and social service data 

Is readily customizable and interoperable with outside data sources

Used for a range of daily clinic, monitoring, quality, and reporting activities
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CAREWare History (2000 to 2023)

• Originally built in MS-Access in partnership with JProg and used by 12–20% of providers

• Provided HRSA recipients and providers the ability to perform basic functions focused 
on their aggregate reporting requirements

• Popular with agencies that either lacked a software application or had paper-based 
systems that were cumbersome

• Modified significantly in 2003–2004 to include a detailed clinical module to capture 
longitudinal information

• Upgraded over time to include major enhancements, e.g. performance measure and 
provider data import (PDI) modules
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How CAREWare Supports The Ryan White HIV/AIDS Program (1)

• Primarily used by Ryan White HIV/AIDS Program (RWHAP)

• Produces the following reports required by HRSA HAB:

▪ Ryan White HIV AIDS Program Service Report (RSR)

▪ AIDS Drug Assistance Program (ADAP) Data Report (ADR)

▪ Ending the HIV Epidemic Initiative Triannual Report (EHE)

▪ Clinical Quality Measures (CQM) Performance Measures

✓Using the HIVQM Module (Optional Reporting Tool)

• It is the source of more than half of all the client data for the RSR and ADR data
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How CAREWare Supports The Ryan White HIV/AIDS Program (2)

• Updated annually so that it remains current with changes to the reporting requirements

• Can be configured to run on simple, stand-alone installations or 
large networks connecting multiple agencies

• Some users host their own CAREWare servers, though many are now 
using jProg’s optional CAREWare hosting service

• Contains multiple ways to import data, from basic flat, comma-separated value (CSV) 
files to Health Level 7 (HL7) feeds from commercial labs
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Why Chose CAREWare?

There are many reasons why recipients and providers choose CAREWare:

• It is maintained by HRSA HAB, so it is always RSR, ADR, and EHE Ready

• It can be used by staff with a wide range of skill levels.

• It Includes:

• custom fields

• custom reports

• custom performance measures

• custom aggregate reports for trend analysis

• Users can import data from various sources

• It allows providers to secure and control user access

• HRSA will not charge you to use CAREWare
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ADAPs Use of CAREWare (2021)
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ADAPs Use of CAREWare (2021) (2)
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ADR-Ready System ADAPs Percent (54 ADAPs)
CAREWare 23 42.59%
TRAX 20 37.04%
Provide Enterprise 5 9.26%
SCOUT 2 3.70%
Rx-REX 1 1.85%
eCOMPASS 3 5.56%
NIC - WI 1 1.85%
Maven-SDEDSS 1 1.85%
Consilience 1 1.85%

ADR Client-level Data XML 
Files in the 2021 ADR



CAREWare Popularity Among Recipients/Providers

CAREWare
51%

Other RSR-
Ready 
System

40%

TRAX
7%

Other
2%
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CAREWare is the most 

used application by 
RWHAPs

RSR Client-level Data XML Files in 2021



2021 CAREWare Survey
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2021 CAREWare Satisfaction Survey

• Survey launched on April 6, 2021 and closed on May 5, 2021

• Data collection occurred via a secure online survey with invitations delivered via email

• Survey invitations were sent to 615 CAREWare users
▪ All CAREWare users at the time of the survey were eligible to participate

• Survey yielded 159 completed surveys for a response rate of 26%

• Surveyors queried users about CAREWare and its features 

• Users were asked to provide detailed feedback and suggestions for enhancements
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Survey Respondents By Grant Funding Type (2021 Survey)

• The distribution of the types of grants received by the agencies represented in the 
respondent group was similar in 2016 and 2021 except for a somewhat higher percentage 
of Part C Early Intervention Services grants.
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2021 CAREWare Satisfaction Survey Key Findings

• 75% of users say they use CAREWare daily

• More than nine in ten (93%) of those who use other software use CAREWare for managing 
clinical information

• 85% of respondents reported using CAREWare for more than 5 years

• 92% reported a high likelihood of continuing to use CAREWare one year from the date of the 
survey

• 87% of respondents reported high satisfaction with CAREWare features and Helpdesk 
Support

• Users reported a similar or better experience when comparing CAREWare 6 to CAREWare 5, 
which is notable because changes in technology typically result in a temporary decline in 
satisfaction
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CAREWare Features Mostly Used (2021 Report Survey) 

Among 2021 respondents, the CAREWare feature most commonly used is the one that 
produces client-level RSR exports (89%) followed by custom reports (82%).    
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Reasons for Using CAREWare (2021 Survey)

• Nine in ten (91%) 2021 respondents say they choose to use CAREWare because it produces the 
Ryan White HIV/AIDS Program Services Report.

• More than half of 2021 respondents choose to use CAREWare because it provides clinical 
quality management/HIV measures (58%) and/or because it produces other reports (e.g. 
custom reports, financial, HOPWA) (53%).
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CAREWare Features
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CAREWare Features (cont.)

Data Imports and Interoperability: 

• Reads HL7 formatted laboratory data from commercial labs and electronic imports of 
admission, discharge, and transfer feeds

• A provider data import module that covers all fields in CAREWare

• Data translation module enabling import of flat, Excel, or comma-separated value format 
(CSV)-formatted files

Customization:

• Custom fields of data throughout the application

• The ability to attach scanned documents or image files (photographs) to specific clients

Use of Standard Codes:

• Employs standard code sets including ICD-10 and National Drug Code (NDC)
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CAREWare 6 Updates

• CAREWare was fully updated in 2018 to a browser-based application with a robust SQL 
Server database backend

• CAREWare has been overhauled with an entirely new user interface that runs in any 
internet browser (except for Internet Explorer which does not fully support HTML 5).

▪ Design change that performs more like a web application than previous versions of 
CAREWare

• Version 6 includes all of the same functionality as Version 5, plus some additional 
features, and uses the same underlying SQL Server database. 
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Importing Into CAREWare
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CAREWare 6 allows for various files to 
be imported directly into CAREWare 
including:
• Comma-Separated Value File (CSV) 

matching CAREWare specifications
• Data Translation Module (DTM) File
• Health Level Seven File (HL7)
• SQL Provider Data Import (PDI)



Client Information

CAREWare tracks a wide range 
of client information, such as 
demographics, clinical data, and 
services.  The Personal 
Information screen to the right is 
alerting the user that this client’s 
Poverty Level information is out 
of date.
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*Note: Data shown above are fictional and do not represent a real patient. 



RSR and ADR
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The screens where users run and 
analyze the RSR and ADR—the main 
reports required by HRSA HAB—are 
similar to each other. Users get 
these reports running with a few 
mouse clicks, and CAREWare does 
the rest.  CAREWare also provides 
tools for viewing the data from the 
XML files and for checking 
validation issues before uploading.



RSR and ADR (continued)
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RSR and ADR 
screens are very 
similar  



Examples of CAREWare Reports
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Provider Summaries

Upon login, CAREWare will show 
important provider rates for any 
performance measures

• Shows how rates change over 
time 

• Provides hyperlinks to clients 
who do and don’t meet the 
measure

• Design flexibility allows users 
to select colors, fonts, etc. 
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Client Summaries

• Upon login, CAREWare will show 
important changes over time for 
labs/vital signs of interest

• Design flexibility allows users to

▪ change date range,

▪ add demographic info;

▪ select colors, fonts, etc. 
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Custom Reports

CAREWare’s powerful custom 
report engine offers users diverse 
methods for crunching numbers.

The following report shows the 
last Viral Load result > 200 for all 
clients who had such a result.
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Canned Reports

CAREWare offers many 
premade, or “canned,” reports. 
Perhaps the most popular 
canned report is the Financial 
Report, which details 
expenditures by service type.
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Crosstab Reports

• Crosstab Reports allow you to 
quickly obtain the counts of clients 
for specific criteria. 

▪ For example, you may need to 
report the number of clients you 
are serving cross-classified by 
race/ethnicity and gender, or by 
HIV status and CD4 count. The 
crosstab wizard allows you to 
generate client counts.

• Crosstabs have a row, column, and, if 
specified, a strata field.
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CAREWare Reports Demonstration
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CAREWare Enhancements
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ADAP Financial Report

• New features will summarize financial details of ADAP drug payments within a reporting 
period

• The form filters will now contain:

▪ Date From - the date that a drug payment record must be on or after for inclusion

▪ Date Through - the date that a drug payment record must be on or before for inclusion 

▪ Dispenser Filter - the set of dispenser(s) to filter drug payment records for. If no filter is 
specified, drug payments that meet the rest of the criteria will be included

▪ Funding Sources Filter - the set of funding source(s) to filter drug payment records for. If no 
filter is specified, drug payments that meet the rest of the criteria will be included
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Provider User Manager

CAREWare is designed to 
accommodate multiple service 
providers on a single server, 
and data for each provider can 
be kept separate or shared by 
varying degrees.  Users can 
belong to a single provider or 
many, and hundreds of 
individual permissions govern 
each user’s access to various 
parts of CAREWare.
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Current Provider Data Import (PDI)

Provider Data Import (PDI) is the 
primary method for importing 
data into CAREWare.

The configuration screen shows 
some of the options users have 
for deciding how incoming data 
interacts with existing data.
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CAREWare Interoperability Enhancement

• CAREWare, now its third decade of development, has kept apace with features to 
accommodate data imports from outside sources, including Electronic Medical Records 
(EMRs), HIV Surveillance systems, and commercial labs

• Federal efforts over the last decade or so have sought to standardize -- and thus make 
more efficient– the movement of healthcare data across software platforms

• The latest and most significant development, outlined in the 21st Century Cures Act, and 
promulgated by the Office of the National Coordinator for HIT, is the promotion of a 
Fast Healthcare Interoperability Resources (FHIR) Application Programming Interface 
(API)



CAREWare FHIR API Data Flow Diagram
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Source data from EMR 
or other location (lab)

• Demographics
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• Medications
• Services/procedures
• Immunizations
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Traditional HL7 Format

• Currently used for 
lab imports from 
Labcorp/Quest

CSV Formatted fi les
• Used in CAREWare 

DTM and PDI

FHIR API:
Unlike with the 
other (passive) 

interface options, 
CAREWare actively 
queries the EMR to 
send data, which is 

returned in JSON 
format.

CAREWare

Actions

• Import data
• Implement 

codeset, if 
available

• Otherwise, 
map codes

Upload to EHB

Produce RSR



Fast Healthcare Interoperability Resources (FHIR)
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For those clinics that use a 
commercial EMR (e.g. EPIC, GE 
Centricity, eClinicalWorks) and also 
CAREWare, a FHIR API could greatly:

• Enhance the ability to move RSR-
related (and other) data without 
hand-entry

• Eliminate duplicate data entry

• Improve data quality

• Ensure CAREWare data are up-to-
date



Benefits of FHIR Recap

• FHIR will help eliminate manual entry and duplicate data entry of important clinical and 
service information in the electronic medical record

• FHIR applies modern methods of authorizing access to EMRs, and structuring the data 
in a standardized format (regardless of the data source) to enable efficient imports, 
either on individual patient-by-patient basis, or in “bulk,” for an entire population

• In short, FHIR defines the how to obtain health information, and the content and 
structure of that data, independent of the source
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CAREWare Import Demonstration
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CAREWare Available Resources
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CAREWare Features in Focus Webinars
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• Some recent webinars include:
• CAREWare Features in Focus - RSR Client Issue Viewer
• CAREWare Features in Focus - Basics of Building Client Reports
• CAREWare Features in Focus - Advanced Custom Reports and 

Performance Measures
• CAREWare Features in Focus - PDI and PDE New Build Features
• CAREWare Features in Focus – A Look at the FHIR API

Webinar series, hosted by HRSA/HAB, on various features of CAREWare, focusing on the 
software's elements and how to use them.

https://targethiv.org/library/careware-features-focus-rsr-client-issue-viewer
https://targethiv.org/library/careware-features-focus-basics-building-client-reports
https://targethiv.org/library/careware-features-focus-advanced-custom-reports-and-performance-measures
https://targethiv.org/library/careware-features-focus-advanced-custom-reports-and-performance-measures
https://targethiv.org/library/careware-features-focus-pdi-and-pde-new-build-features
https://targethiv.org/library/careware-features-focus-look-fhir-api


TA Resources

Resources Contact

CAREWare on TargetHIV CAREWare | TargetHIV

Listserv CAREWARE@list.nih.gov

CAREWare Helpdesk Contact 877-294-3571

CAREWare Helpdesk Email cwhelp@jprog.com

HappyFox https://jprog.happyfox.com/kb/

CAREWare Wiki https://jprog.com/wiki/

CAREWare “Features in Focus” webinars https://targethiv.org/library/careware-
features-focus

CAREWare Software Releases, User 
Guides, Etc.

https://ryanwhite.hrsa.gov/grants/mana
ge/careware
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Contact Information

Kwasi Apraku-Gyau, MBA, CPM

Management Analyst, DMAB

HIV/AIDS Bureau (HAB)

Health Resources and Services 
Administration (HRSA)

Email: kaprakugyau@hrsa.gov  

Phone: 301-443-0047

Web: hab.hrsa.gov

Latoya Goncalves, MPH

Health Statistician, DMAB

HIV/AIDS Bureau (HAB)

Health Resources and Services 
Administration (HRSA)

Email: lgoncalves@hrsa.gov

Phone: 301.443.0626

Web: hab.hrsa.gov 
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Connect with the Ryan White HIV/AIDS Program

Learn more about our program at our new website: 

www.ryanwhite.hrsa.gov

Sign up for the Ryan White HIV/AIDS Program Listserv:

https://public.govdelivery.com/accounts/USHHSHRSA
/signup/29907
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http://www.ryanwhite.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/signup/29907
https://public.govdelivery.com/accounts/USHHSHRSA/signup/29907
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe


Connect with HRSA

Learn more about our agency at: 

www.HRSA.gov

Sign up for the HRSA eNews

FOLLOW US: 
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http://www.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://facebook.com/HRSAgov/
https://twitter.com/hrsagov
https://www.instagram.com/hrsagov/
https://www.linkedin.com/company/us-government-department-of-health-&-human-services-hrsa/
https://www.youtube.com/user/HRSAtube
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