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Learning objectives

By the end of this session, participants will be able to:

• Describe the ACE TA Center needs assessment findings, and implications 
for T/TA for Ryan White HIV/AIDS Program (RWHAP) recipients and 
subrecipients.

• Articulate best practices for RWHAP providers to support engagement, 
enrollment, and retention in Marketplace, Medicare, and/or Medicaid health 
coverage.

• Understand how to access, use, and share ACE TA Center TA resources.



The ACE TA Center
helps organizations

Engage, enroll, and retain 
clients in health coverage (e.g., Marketplace and other private 

health insurance, Medicare, Medicaid).

Communicate with RWHAP clients 
about how to stay enrolled and use health coverage to improve health care 

access, including through the use of Treatment as Prevention principles.

Improve the clarity 
of their communication around health care access and health insurance.



• RWHAP program staff, including case managers

• RWHAP organizations (leaders and managers)

• RWHAP clients

• Navigators and other in-person assisters that help enroll 

RWHAP clients

Audiences



Our TA Strategy

The work of the ACE TA Center involves…

• Identifying, documenting, and disseminating best practices related to health 
coverage and health care access across coverage types, including 
Marketplace coverage, Medicaid, and Medicare. 

• Developing T/TA resources that lead with health equity, focusing on content 
areas and resources that will help RWHAP recipients and subrecipients reduce 
disparities in health coverage enrollment and access.



Needs Assessment 
Overview



• Purpose: Learn from 
RWHAP recipients and 
subrecipients about 
successes and 
challenges they have 
experienced in helping 
their clients get enrolled 
in health coverage to 
help inform ACE TA 
Center materials and 
resources. 

ACE Needs 
Assessments 
and Key 
Informant 
Interviews



Key Evaluation Questions

1. What are the training and technical assistance needs of Ryan White 

HIV/AIDS Program (RWHAP) recipients and subrecipients for 

engagement and enrollment of their clients in health coverage? 

2. What are the challenges and barriers for RWHAP recipients and 

subrecipients for engagement and enrollment of their clients in health 

coverage? 

3. What are the successes of RWHAP recipients and subrecipients for 

engagement and enrollment of their clients in health insurance 

coverage? What strategies have worked best?

4. To what extent do the results for objectives 1, 2, and 3 vary by state 

Medicaid expansion status, type of health insurance marketplace (state 

based vs. federal), RWHAP Part, and/or geographic area (region)?



Response by state (N=101)

Key Characteristics of  Responses



Findings 

• Training and TA needs of RWHAP recipients and providers continue to evolve 
across health care coverage options.

• “Using data systems” for enrollment is a re-emerging training/TA need.

• "Helping clients compare health coverage plan options" ranks among the highest needs 
for supporting clients with enrollment.

• Providing "culturally responsive and age-appropriate" enrollment support was 
the highest training and TA need related to Medicare and Medicaid 
enrollment.



Findings, cont.
• Respondents identified “Helping clients compare and choose” the best 

Medicare plan options as a high area of need for training and TA.

• RWHAP recipients and providers continue to navigate high staff turnover.
• 66% of respondents agreed that staff turnover has impacted their program's ability to 

support clients in accessing and maintaining health coverage.

• ACE resources, particularly Medicare-focused resources, continue to be highly 
utilized and valued.



ACE TA Center 
Tools and 
Resources



targethiv.org/ace/marketplace 

ACE TA Center 

Marketplace 
Resources for Staff

https://targethiv.org/ace/marketplace


Marketplace 
TA Topics 
Include…

• The importance of training program staff 
on the basics of health coverage, 
including eligibility and enrollment, to 
support Marketplace coverage for clients.

• The importance of providing one-on-one 
enrollment support to clients.

• How to identify and establish 
partnerships with Navigators, CACs, and 
other enrollment assisters.

• Making sure partners are aware of the 
RWHAP, including role of ADAP, in health 
coverage. 



Encourage 
one-on-one 
enrollment 
assistance

• Many jurisdictions and organizations 
have enrollment assisters on staff that 
understand the particular needs of 
RWHAP clients.

• State Health Insurance Assistance 
Programs (SHIPs) provide free, one-on-
one insurance counseling and 
assistance to Medicare-eligible 
individuals, their families, and 
caregivers.

• Consider having a staff person trained 
as a SHIP counselor and/or Certified 
Application Counselor (CAC) .



Training for 
External 
Enrollment 
Partners



Plain Language Glossary

Also available in 

Spanish and Haitian 

Creole!



Health Insurance Literacy Basics
On-Demand Module



Preparing for Marketplace Open Enrollment

On-Demand Module



Eligibility Decision Tree

Eligibility Decision Tree 

Use this tool to assess 

whether a client may be 

eligible for Marketplace or 

Medicaid health coverage 

depending on their current 

coverage, income, and 

citizenship status.

https://targethiv.org/library/eligibility-decision-tree


Understanding PTCs & CSRs
On-Demand Module



targethiv.org/ace/medicare 

ACE TA Center 

Medicare resources 
for staff

https://targethiv.org/ace/medicare


Medicare TA 
Topics 
Include…

• The importance of providing one-on-one 
enrollment support, or partnering with a 
SHIP counselor, to support Medicare 
enrollment.

• The different parts of Medicare.

• The common Medicare pathways, 
including how and when to enroll.

• How Medicare clients can get prescription 
drug coverage, and explanation of the 
“donut hole”.

• How the RWHAP can help clients with 
Medicare costs.



Best Practices to Support Medicare 

Enrollment

✔ Ensure continuity of coverage

✔ Actively enroll

✔ Avoid penalties

✔ Provide one-on-one enrollment support



State Health 

Insurance 

Assistance 

Programs 

(SHIP)

• State-based programs that provide 

local and objective insurance 

counseling and assistance to 

Medicare-eligible individuals, their 

families, and caregivers.

• Review health or drug plan options.

• Explore financial assistance options.

• Explain how Medicare works with 

other types of health coverage.

• Help with complex issues such as 

dual eligibility for Medicaid and 

Medicare.



Train RWHAP 

Staff  as SHIP 

Counselors

• RWHAP and ADAP program staff are 

ideal SHIP counselors.

• They understand the eligibility 

requirements for both programs, the 

coverage needs of people with HIV, and 

state-specific programs.

• Training programs and certification 

requirements may vary by state. 

• Individual SHIP counselors must be 

associated with a SHIP-certified 

organization.

• Find your local SHIP: 

shiphelp.org/about-medicare/regional-

ship-location

https://www.shiphelp.org/about-medicare/regional-ship-location
https://www.shiphelp.org/about-medicare/regional-ship-location


targethiv.org/ace/medicare

ACE Medicare Resources



targethiv.org/ace/medicare

ACE Medicare Resources (cont.)



targethiv.org/ace/medicare

ACE Medicare 
FAQ Resource



targethiv.org/ace/medicare

ACE Medicare 
Resource for 
Clients



targethiv.org/ace/medicaid 

ACE TA Center 

Medicaid Resources 
for Staff

https://targethiv.org/ace/medicaid


Medicaid TA 
Topics 
Include… 

• Medicaid coverage categories.

• Medicaid application and enrollment 
details, including income assessment 
process.

• What services Medicaid covers.

• How RWHAP can help clients with 
Medicaid enrollment.

• How RWHAP can support clients 
through the Medicaid unwinding 
process.



ACE TA Center 
Medicaid 
Resource

targethiv.org/ace/medicaid



Medicaid 
Unwinding 
Overview

• As part of the federal response to the COVID-
19 pandemic, states were given a bump in 
their federal Medicaid funding starting in March 
2020.

• In return, states were not allowed to 
terminate anyone’s Medicaid coverage. 

• Also known as the continuous coverage 
requirement.

• Once the continuous coverage requirement 
ends, state Medicaid agencies will be 
required to conduct eligibility review for 
all Medicaid enrollees.

• A law passed in December 2022 effectively 
ended the Medicaid continuous coverage 
requirement, and redeterminations began in 
April, 2023.



Medicaid Unwinding Policy Updates



Four Steps to 
Support 
Clients 
through the 
Unwinding 
Process 

1. Understand your state’s process for 
Medicaid renewals.

2. Conduct outreach to clients and 
support enrollment into other 
coverage options.

3. Prepare for a possible 
ADAP/RWHAP Enrollment Surge.

4. Educate broader enrollment 
networks about the RWHAP.



Visit Us: targethiv.org/ace

✓ Want to receive policy 
updates, webinar 
announcements, and new 
tools and resources directly 
in your email inbox? Sign 
up for the ACE TA Center 
email list. 

✓ Encourage your 
subrecipients and partners 
to also join our email list!



Q&A



Thank you! 

targethiv.org/ace
• Sign up for our mailing list, download tools 

and resources, and more.

• Contact Us
• acetacenter@jsi.com
• Liesl_lu@jsi.com

• Molly_tasso@jsi.com

mailto:acetacenter@jsi.com
mailto:Liesl_lu@jsi.com
mailto:Molly_tasso@jsi.com

	Slide 1: Here to Help! How the ACE TA Center Can Strengthen Your Programs’ Health Coverage Enrollment Capacity 
	Slide 2: Learning objectives
	Slide 3: The ACE TA Center helps organizations  
	Slide 4: Audiences  
	Slide 5: Our TA Strategy
	Slide 6: Needs Assessment Overview
	Slide 7: ACE Needs Assessments and Key Informant Interviews
	Slide 8: Key Evaluation Questions
	Slide 9: Response by state (N=101)
	Slide 10: Findings 
	Slide 11: Findings, cont.
	Slide 12: ACE TA Center Tools and Resources
	Slide 13: ACE TA Center  Marketplace Resources for Staff
	Slide 14: Marketplace TA Topics Include…
	Slide 15: Encourage one-on-one enrollment assistance
	Slide 16: Training for External Enrollment Partners
	Slide 17: Plain Language Glossary
	Slide 18: Health Insurance Literacy Basics
	Slide 19: Preparing for Marketplace Open Enrollment
	Slide 20: Eligibility Decision Tree
	Slide 21: Understanding PTCs & CSRs
	Slide 22: ACE TA Center  Medicare resources for staff
	Slide 23: Medicare TA Topics Include…
	Slide 24: Best Practices to Support Medicare Enrollment
	Slide 25: State Health Insurance Assistance Programs (SHIP)
	Slide 26: Train RWHAP Staff as SHIP Counselors
	Slide 27: ACE Medicare Resources
	Slide 28: ACE Medicare Resources (cont.)
	Slide 29: ACE Medicare FAQ Resource
	Slide 30: ACE Medicare Resource for Clients
	Slide 31: ACE TA Center  Medicaid Resources for Staff
	Slide 32: Medicaid TA Topics Include… 
	Slide 33: ACE TA Center Medicaid Resource
	Slide 34: Medicaid Unwinding Overview
	Slide 35: Medicaid Unwinding Policy Updates
	Slide 36: Four Steps to Support Clients through the Unwinding Process 
	Slide 37: Visit Us: targethiv.org/ace
	Slide 38: Q&A
	Slide 39: Thank you! 

